Urgent/Election Matter
ELECTION COMMISSION OF INDIA
NirvachanSadan, Ashoka Road, New Delhi-110001

ANAND KUMAR PATHAK E-mail - akpathak@eci.gov.in
SECRETARY Tel. No. 011-23052080
No.491/ECI/LET/FUNC/SVEEP-I[/PwD/A0/2018 Dated: 20% March, 2019
To

The Chief Electoral Officers of
All States/UTs

Sub: Accessibility Observers for Lok Sabha Election 2019- reg.
Sir/Madam,

I am directed to inform that the Commission has appointed Divisional
Commissioners as Accessibility Observers for General Elections to the Lok Sabha 2019.
A letter no. 491/DO/ECI/SVEEP-11/A0Q/2019 dated 13t March, 2019 was sent to the
Chief Secretaries of all States/UTs to issue the order to the Division Commissioners,
copy of which was also marked to CEOs of All States/UTs.

2. Accessibility Observers shall oversee the efficient and effective implementation of all
instructions of the Commission related to Accessible Elections at the field level. For all
purposes, they will act as the eyes and ears of the Commission during the period and
provide inputs to the Commission from the field about the steps taken up to make the
electoral process accessible.

3. Nodal Officer: The State Disability Coordinator shall be the nodal officer to ensure
smooth flow of communication between the Chief Electoral Officer and the Accessibility
Observers.

4. Deployment: The Observer shall be deployed as soon as the orders are issued and
shall cover all the Parliamentary Constituencies under her/his jurisdiction. S/he shall
visit as many Polling Stations locations as early as possible to get themselves abreast of
the ground situation, so that corrective measures may be taken in time. S/he shall also
assess availability of accessible awareness material at ground level and accessibility of
the Polling Stations for Persons with Disabilities and Senior Citizens.

5. Role and Responsibilities: The role of Accessibility Observer is to monitor the
electoral process comprising of Enrollment process, Polling booths, election awareness
drives, training & sensitization of election machinery and volunteers, grievance




redressal mechanism, information and technology, etc is accessible to persons with
disabilities. Accordingly, the Accessibility Observer should monitor that:

Preparedness:

d.

Mapping of PwD electors have been done at Polling Station level as directed vide
Commission letter no 464/INST/2016/EPS dated 12t March 2016 and
464 /INST/PwD/2016/EPS dated May 2018.

Disability Coordinators are appointed at District and Assembly Constituency
level as directed vide letter no 464 /INST/PwD/2018-EPS. BLQ registers may be
checked and tallied for field verification of available data.

The District Mornitoring Committee on Accessible Election {DMCAE) and
Assembly Constituency Committee on Accessible Election (ACCAE) are in place
and meet periodically to review and ensure implementation of ECI’s instructions
on accessibility.

Sensitisation of polling and security personnel has been done on the needs of
PwD voters.

Adequate Voter Awareness and education materials are available in accessible
formats down till the booth level.

Electoral Literacy Clubs are set up at identified institutes catering to persons
with disabilities. The Chunav Pathshala established at all Polling Station level
also are equipped to cater to requirements of persons with disabilities.

Matdata Sahayata Kendras/Voter Facilitation Centres/Common Service Centers
are equipped to cater to persons with disabilities.

Facility is available to seek wheel chair and other assistance by PwD voters in
advance through Voter Helpline 1950, online system or a mobile app.

Braille EPIC are being issued to Blind electors to facilitate them.

Arrangements are made for issue of Voter Slip in Braille and Voter Guide in
Braille to blind electors.

The Accessibility Observer may observe that DEQ has carried out awareness
campaign targeting all persons with disabilities including the important
information that having one’s name in the Voter List is a pre-requisite for casting
a vote

S/he may observe if the national icons and regional icons from among persons
with disabilities are being used optimally.

Poll day related

m.

n

0.

Dummy Ballot sheets are printed in Braille in regional language and supplied to
polling stations and Presiding and Polling officers are adequately briefed on the
use so as to facilitate a blind voter on poll day for the same as given vide letter no
51/8/INST/2018-EMS dated 28 June 2018.

Volunteers are provided at Polling Station to facilitate PwD voters as well as
senior citizens. :

Physical access and facilities are ensured at Polling station including permanent



ramps with appropriate gradient and proper parking facility at the polling
station as given vide letter no 464/INST/2016/EPS dated 12th March 2016 and
7th September 2016.

p. Transport facility is provided to PwDs and their assistants on poll day as given
vide letter no 464/INST/PwD/2018-EPS dated 27t September 2018.

g. The Accessibility Observer may observe if adequate information is disseminated
at public places and in accessible formats regarding alternate identity documents
that can be used for voting,

r. The Accessibility Observer may observe the measures taken to facilitate voters,
through visits to polling stations and see that more prominently the Assured
Minimum Facilities (AMF} exist on line with the recent circulars issued. Details to
be observed at every polling station.

i} Data of persons with disabilities PS wise made available to the concerned
Presiding officer with detail of the requisitioned facilitations.
ii) Infrastructure: Wide entry for Wheelchair, Drinking water, toilets, sheds,

standardized ramps, wheelchair facility, Poster at PS specifying facilities
for PwD voters, sign language posters /facility.

iii} ~ EVM Related: Adequate length of cable fixed to EVM enabling movement
of EVM, Braille ballot sheets, magnifying glass for low Vision.

iv) Facilitation: Proper signage, special volunteers, dedicated parking for
voters with disabilities, facility of companion with Blind and infirm
voters.

Partnerships

s. The Accessibility Observer may observe that neutral and credible CSOs and NGOs
working in the field of accessibility are associated with at ground level for
awareness and facilitation of PwDs at the polling station. The association has to
be within the Framework of Engagement with CSOs, as approved by ECI.

6. The Accessibility Observers shall give report to the CEQ for each district in the
enclosed format accompanied by a short narrative report. The component on the

Polling Station accessibility shall be given for each PS visited.

Yours faithfully,

SECRETARY

Encl:a/a




ii.

ii.

iv.

vi.

vii.

viii.

ix.

Xi.
Xii.

List of Commission’s latest Instructions on Accessibility measures and Voter

Awareness Initiatives
Circular dated 27th March, 2014 assessment and Inventory of polling Satations- basic

Minimum Facilities(BMF) to be provided. Note on Assured Minimum Facilities at
Polling Stations

Circular dated 29t May, 2018 on ‘SVEEP Strategy for Lok Sabha Elections 2019
including the Special Revision of Electoral Roll of Intensive nature and SVEEP Plan
thereof.

Circular dated 18August,2018 onAccessible and Inclusive election for Persons with

Disabilities- Constitution of State-Level, District Level and Assembly Constituency
Level Committees.

Circular dated 27t September, 2018 on providing transport facility for PwDs and
their assistants on Poll Day.

Circular dated 27t September, 2018 on Accessible Photo Voter Slip with Braille
features.

Circular dated 27th September, 2018 on Appointment of coordinators for inclusion
ofPersons with Disabilities In the electoral Process at State, District and AC Level.
Circular dated 7% February, 2019 forwarding the data provided by Ministry of
Social Justice and Empowerment, for further utilization in Lok Sabha elections
preparations.

Circular dated 18% February,2019 on Intensification of the Multi Media Campaign
for Lok Sabha Election 2019, ‘

Circular dated 18t February,2019 on ‘Establishment of ChunavPathshalas {ELC
Communities) at every Polling Station Location.

Note on Assessment and Inventory ofAssured Minimum Facilities at polling
Stations

Framework of Engagement with CSOs.

DEQ’s Checklist for SVEEP.



Observer’s Name:

Name of District

State:

REPORTING FORMAT

SI No Subject Observer’s Report
1. Total PwDs mapped in the District booth wise
2 Are District (DMCAE) and AC Committees (ACAE) Yes/No
on Accessible Election Set up?
3. Is Disability Coordinator appointed in District Yes/No
4. Is there any PS managed by all PwD officials planned
in district? If yes, how many
3. Is there a module in all Training on sensitization of officials Yes/No
6. Names of Non-government partner agencies in the District
for Accessible Elections
7. Are PwD [cons being suitably engaged in the SVEEP Yes/No
programmes
8. Has Core committee produced some Voter awareness Yes/No
material in accessible formats?
9. Is sensitization of polling officials; being done on special Yes/No
needs of Persons with Disabilities
10. Date of distribution of braille Voter Slip
11. | Was there any special drive, mobilization event organized Yes/No
for PwDs
12, After interaction with public:
Whether the people are aware of special facilities available oMostly Yes oNearly Equal
for PwDs. (i.e wheelchairs, ramps, special volunteers) IMostly No
13, How many PwDs sought facilities through the PwDs app.
14. Number of EVM and VVPAT familiarization camps

conducted in special schools/institutes for persons with
disabilities




15.

Detailed report on Assured Minimum Facilities PS wise

(for every polling station visited)

Polling Station No:-

Polling Station Name:-

Assured Minimum Facilities:-

a) Ramp with appropriate gradient Yes/No
b) Wheelchairs Yes/No
¢) Drinking water at appropriate height Yes/No
d) Dummy braille ballot paper Yes/No
e} Proper Signage Yes/No
f) Volunteers Yes/No
g} Accessible Toilets Yes/No
h) Dedicated parking for Voters with disabilities Yes/No
1) Any other additional facility like magnifying sheet/

glass, stool etc(please specify)
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ELECTION COMMISSION OF INDIA

ERABX 0{1-23717301.9% Fyafem wan,
Fax 811-2371341 223739944 ‘ . i A, =2 fret- s 1000
Website: wwsesei pic t ' Nirvachan Sadan,
e sl . - ' Ashoka Rosd. Now Dethi-1 10001
No. 464/INST-BMF/2013 -EPS Dated:- 27" March, 2014
To

The Chief Electoral Officers of
All the States and Union Teritories

Subject:; Assessment and Inventory of Polling Stations — Basic Minimum
Facilities (BMF) to be Provided - Regarding.

Madam / Sir, '

Please refer to the Commission's letter of even number dated 27" January,
2014 on the subject cited. The lstter, inter-alia, contained the road-map to assess and make
inventory of the polling station locations in the States / UTs. The District Election Officers
(DEOs) were directed fo form territorial teams / squads to visit each and every polling station
location and prepare a video documentation on the condition of polling stations and existing
amenities and a feedback on action to be taken for each such polling station as per
prescribed proforma {(Annexure-l). Further, the DEOSs were required to iniliate remadiai
measures, where required, on the basis of the above physical verification reports and send

an ‘Action Taken Report' to the CEQ. ltis presumed that the exercise is over by now.

2. You are requested to send a compiied repor! on the availability of the basic
minimum facilities at ihe po!lang siattons in the prescnbed proforma {Annexure-li) to the

Zonal Secretaries / Principal Secretaries of the Commissio an, before 317 March, 2014.

Please acknowledge receipt of the letter,

Yours faithfully,

(SUMIT MUKHERJEE)
SECRETARY
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o
Nodai Officer
While preparing the district machinery féz the COﬂdl-JC{ of election, the Distric
Electien Officer shall identify 3 senior officer 35 the Nodal Officer to caordinate and
supervise polling nersonnel welfare measures on the iines of a District Welfare
Officer, wherever prevalent. Similarly, each Returning Officer shali identify a Noda!
Officer for the above purpose. The name and designation, office and residential
address, telephone numbers including mobile number and e-mail 1D of the nodal
officer shall be mentionad in the district / constituency election management plan.
The contact numbers should also pe brought to the notice of the polling personne|
drafted for election duty.
Seniority
The Commission has been feceiving. representations regarding assigning of election
duty without due consideration (o the Seniority of personnel drawn from different
Department_sf Qrganisations. There were litigations filed in this regard by few aggrieved
personnel in the past and directions of variaus Courts are also available in the malter.
The Cornmission desires that while assigning election duties 1o various officials, their
seniority should be taken into account and it should be ensured that a senior official is
nol put on duty under an official wha is junior to him/ her. The existing instructions in
the matter are explanatory and should be implemented in letter and spiril without any
-deviation.
Dispatch Centre & Receiving Centre Arrangement
The Cormmission is greatly concerned with chaotic situation at. the diépatch centres
and receiving centres that remainé a persistent probleﬁ. The dispatch centres for
issuing polling material and receplion centres for polled eleclion materials shall be
managed efficiently and professionally by senior officials. Arrangemerits for health
care and refreshment sheui{j be made without disturbing the distribution and
receiving of election materials. The poliing personnel shall not be held up
unnecessarily at the reception centre after they have handed over all poling
material, Once EVMs and other documents are handed over, the polling staff shall be

relieved from the duty without any delay. Advance measures should be in place to
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ensure that transport facility including public bus service etc. is availabie for them to
reach their home, at the earliest. -

Fgad & Civic Amenities

The polling personnel should nol be put into difficuity Tor lack of provision in remote
ereas for getting their food. An exercise shall be undertaken through Sector Officers
as to how such problems can be sarted out. It is relevant to nate that it may not he
desirable on the part of polling personnel to venture out for the sake of getting food
in remote locations. 1t s also undesirable to avail the local hospitality as that may
lead to complaints. In some States there is a practice of providing a Gr.-IV staff in
the polling team who cooks foed and serves the poliing party. The DEQ shall review
the situation and ensure that proper éiternath}e érrangemenis are made depending
an Lhe local conditions and fimitations. ‘

Health Care

fhe health care of the poliing personnel is angther important concern. At the
training centre as well as in dispatch / reception eentres, there should be separate
arrangements for providing health care/first-aid assistance to the polling personnel,
Mediaai staff/para-medical staff shall be stationed in those locations to be available
in case of any requirement.

fvary poliing party shall be supplied with oral rehydration salts for their own use as well as
for any voter needing the same due to heat-stréke: A harid-Bit on 'Bo’s and Don't” in case
of heat stroke may be prepared and supplied to each of the poiling parties. A small First-Aid
kit containing basic medicines with user instructions should be provided ta each pofiing
party. In lhis regard, the DEO should ‘prépare a stendard list of medicine and user
instructions in consuli‘aticn‘with the Distfict Chief Medical Officer, in English/ Hindi/ Regional
Languages as the case may be, for the bene{ﬁt of polling personnel.

The DEO shali requisition the services of para-medical staff from the officos of the Chief
District Medical Officers and one such Para Medical Staff member shall accompany every
muobte Patrol Unit and Sector Officer in their vehicles along with essential heat-stroke
medicines. Such mobile patrof units shall touch every polling station once in every hour so
that instant medical assistance would be available to any voter needing such help besides

the first aid facilities given to the poliing parties.
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Transportation
A senior officer shou{d ét;pefvise'the arrangement made for providing transport
vehicles for the travel of the polling personnel. The movement of the polling
personnei/security forces shali be tracked cosely and a confirmatory report should
be obtainad through Sector Officer on the safe arrival of the polling personnel at the
polting stations.
Payments
Arcangements for prompt payment of remuneration etc. should be made by ali
DLOs. Apart from this, the system of making ex-gratia / compensation payment in
case of an unfortunate event of injury or death of polling personnel requires prompt
disposal. Computerized data-base bFVPoiiing Personnel may be updated with the
Savings Bank Account Numbers of all Poliing Personnel, in this regard.
Exemption
The Commission has exempted certain offices / institutions for the purposes of
clection duty in view of the essential nature of duties / services discharged by the
istitutions, Further, physically challenged persons are not 1o be deployed for polling
duty. There are guidelines to engage female employees for pofling duty. Engagement
of child labour in election refated work is strictly not acceptable. These instructions
should be kept in view at all times to avoid violation of relevant Acts enacted for this
purpose.

Please acknowladge receipt uf the fetter,

Yours faithfully,

{SURMIT MUKHERIEE)

SECRETARY
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By E-mail/Speed Post
ELECTION COMMISSION OF INDIA

Nirvachan Sadan, Ashoka Road, New Delhi-1 10001

A KPATHAK E-mail - akpathak@eci.gov.in
SECRETARY _ Tel-011-23052080
No.491/ECI/LET/FUNC/SVEEP-1/LS2019/2018 © Dated: 29t May, 2018
To

The Chief Electoral Officers of
all States/UTs except Chhattisgarh, Madhya Pradesh, Rajasthan_ and Mizoram
’ 2
Subject: SVEEP Strategy for Lok Sabha Elections 2019 including the Special Revision
of Electoral Roll of Intensive nature and the SVEEP Action Plan thereof -
regarding

Sir/Madam,

I am directed to refer to the aforesaid subject and to convey that the Commission has
directed for the preparation of the comprehensive State SVEEP plan for enhanced electoral -
participation for the Lok Sabha Eléction 2019 which should mclud‘e’?ﬁrategms for the
Special Revision of Electoral Roll which is being undertaken as per the letter no
23/LET/ECE/FUNC/ERD ER/2018 dated 7t May 2018.

2. The Plan may be prepared on the basis of situation analysis of field level data and-
findings. The conisultations on "Accessible Electlons Have been undertaken at district and
state level. The recommendations from these consu]tat;ons may also be incorp orated in the
SVEEPplan for facilitating Persons with Disability. (Pst) :

3. A broad template for the SVEEP Plan is enclosed for reference. District and Assembly
Constituency level SVEEP Plans shall also be prepared. The ‘Manual on SVEEP’ and the
SVEEP  -lll  Project document, which have put up on the SVEEP
website(www.ecisveep.nicin) may also be referred to for the formulation of a
comprehensive SVEEP Plan on the following lines:

1. Areas of Focus:

A. Electoral Roll Management related

i} Registration of New Voters
if) Improving Gender ratio
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iii) Removal of multiple entries; deletion of deceased/shifted names; correction of
entries
iv)  100% coverage of PwD and their mapping with the Poiling Station
v)  Increase in enrolment of Service Personnel
" vi} Increase in enrolment of overseas Indjan electors
vii} Identification and mapping of prospective voters i.e those eligible on 01.01.2019,

- anced Participation

viii) To target an increase in voterturnout in the identified low turnout polling stations
and an overall mcrease in turnout by atleast 5-10% over the last Lok Sabha
election

ix]  Toremove the gender gap in turnout

X}  To target an increase in. turnout among PwD electors by making elect}ons
accessible and widely disseminating the facilitation extended

_xi]  Special focus on marginalized groups like domestic migrants and other groups

~ identified by the State/District .-

xil) Visible enhancement in the quality of electoral participation in terms of informed, -
ethical and inducement free voting

Xiil) Increase in postal ballot voting by facilitating and educatmg service voters and
employees '

xiv) Awarenesson NOTA

C. EVM/VVPAT related

xv). Awareness of EVM/VVPAT among all voters with special measures targeting
yvouth, women and PwDs voters 3

xvi) Awareness in remote villages, slums, marginalised segments and difficult areas.

xvil) Awareness among Political Parties, Media, Civil Society and Educational
Institutions

I1. Situation Analysis
a. ldentification of gap in registration among the newly eligible voters of 18-19 years,
PS wise; [dentification of PS with lowest enrolment in 18-19 years age-group.
b. Identification of gapsin the enrolment of PwDs, PS wise.
Identification of excluded groups, like NRI Voters, Service Voters, migrants, tnbals
marginalized and doubly marginalized commuhities.
d. Identification of 10% of Polling Stations in each district with lowest turnout in last
Lok Sabha Election and reasons thereof _
. e. Identification of overall 10% lowest turnout Polling Stations in the State and
reasons thereof.
f. Identification of lowest turnout Assembly Constituencies and reason thereof.

2



— Y-

g Hdentification of reasons for drop in turnout (if any) between last Assembly election

and last LS election in the State.
I11. Stratepy )

2 The State, District and AC SVEEP plan shall include situation analysis,
outputs/activities, monitoring and evaluation mechanism as per the template given
(annexure). Reference may also be taken from the activity chart mentioned in the

. SVEEP IlI Project document while creation of the comprehensive SVEEP quans.

b. The last KAP baseline/endline survey findings may be suitably utilized while
formulating Plans.

c. Targeted campaign on major gaps like first time voter, women, urban, weaker
sections, PwDs, Overseas voters, Service voters, besides domestic migrants ete, shali
be a part of the plan. To overcorne the gap in turnout, targeted interventions have to
be carried out at polling station lével

d. DEOs shall innovate at theiy level and prepare specific operational plan after
identifying excluded communities/groups in each polling station. The AC SVEEP
Plan shall be drawn up based on grass root level requirements and contribute to the
District Plan, The District ptans shall flow out of the broad State plan, and also
contribute to it. .

e. Intensive and extensive campaign shall be carried out for emphasising the

" robustness and integrity of EVM and for VVPAT awareness and familarisation. *
£ Appropriate information dissemination on NOTA and ezﬁpbasis on informed and
inducenient free voting shall be part of the strategy. '

& Facilitation of the Voter will be a key component besides the range of Infermed and
Motivation measures. ‘

IV. Planning & Implementation

a. SVEEP Noda! Officer; SVEEP Nodal offfter for each AC shall be appointed
immediately who shall coordinate the entire SYEEP implementation in the AC, The
officer shall be involved in drafting the AC SVEEP Plan. District SVEEP Nodal Officer.
shall guide the AC Nodal officer in preparing the SVEEP Plan.

b. Core Committees: The State SVEEP Core Committee leaded by the CEOQ shall
supervise the implementation of the SVEEP Plan in the entire state. The Committee
shall have representation from varieus Departments, Agencies and organisations.
The District Core Committee shall be chaired by DEO/CEO(ZP) to supervise the
implementation of the SVEEP plan in the distyict. Each district shall appoint a Nadal
Officer who will be the incharge of SVEEP. S/he will functions as the Member

secretary of the District Core Committee. The core Committees should he set up

immediately,
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c.

Booth Awareness Groups: BAGs shall be revived at every booth and their capacity
built through workshops. BAGs shall be suitably equipped with communication
material and other vesources. Their roles shall be clearly explained and handbooks
prepared in line with the roles and responsibilities specified by the Commission
vide its latter no 491/5VEEP-I/2G16[BAG) dated 10" May 2016 (topy enclosed).
DEOs shall draw up calendar for the training of BAGs, reftect it in the District Plan
and also share with the CED. . '

Partnership: The network of partnérship shall be developed at State level and aiso
at District level for strengthening the SVEEP programme. In this connection, the
framework of partnerships already issued by the Commission in relation to CSQOs,
PSU/ Corporate and Media shall be optimally harnessed. GEOs and DEOs will
mobilise and brief partner agencies and provide them requisite resources and
outreach material at state [eve] and district level respectively,

Use of Technology: IT tools may be suitably used for information dissemination
and motivation as well as for facilitation of electors and voters.

Targeted Interventions:

A. Youth (incl newly eligible)

1) Campus Ambassadors (CAs) shall be appointed in Colleges and Universities in
line with the ‘Terms of Ehgagemént' wsued by ECI (copy enclosed). The CAs
shall be provided with kits inciuding a Handbook. (copy of the Handbook by
CEO Tamil Nadu is available at hti‘n:.r’./e::'i.niuinfeci'.maini/SVEFWresmn‘ces
;ﬂM&%ZDNJ\QU%EUCAMPUS%Z{JAMBASSAiJ‘ORS%Z{'}HANDBOOK.:JLEFJ.
Whrkshop of CAs shall be conducted by the DEO and the training calendar duly
reflected in the District SYEEP Plan shared with the CEO.

if]  The Nodal officers from Campuses, whe are the faculty, shall be utilized
besides the NSS and the NCC.

i)  Electoral Literacy Clubs {(ELCs) be established in Coileges and Universities.

v} Enrolment drive for first time electors followed up with further engagement to
promote voting. oo

v]  Outreach initiatives shall be taken up in all college campuses through cultural
and sports activities.

vi} Form 6 shall be mandatorily given out alope with_Admission forms in all
colleges. An order to this effect may be got issued from the concerned
department. Forms 6, 7, 8 and 8A shall be made available in ai] Colleges and
Universities, and also"in High Schools for newly eligible electors.

4
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vii) Special initiatives may be taken to reach out to students staying in hostels and
their enrolment also encouraged and facilitated.

vili) Outreach for non-student youth shall be taken up with NYKS and CSOs,

ix) Chunav Pathshala, the ELCs in Communities, to target youth outside the formal
education system.

x)  ldentification and mapping of prospective voters in 16-17 years age-group and
reaching out to them through suitable interventions under ELCs.

B. Women

i) Outreach through educational institutions shall have a special focus on women.

i) ASHA and AWW network shall be systematically utilized to target young women.
Newly married young women may be specifically targeted through government
field functionaries as they are usually not enrolled at their place of marriage.

lif) Women specific activities like rangoli, group songs competition etc shall be
conducted in rural areas to motivate and encourage their electoral participation.

iv) Coopt media and Field formations to reach out to women

v) Use SHGs and Cooperatives of women to spread awareness

L. Persons with Disabilities

i) State level and District fevel Committees shall be constituted for the purpose of
accessible “and inclusive electoral process with regard to all persons with
disabilities, Instructions on the constitution of these Committees are being
separately issued. ' . .

) Polling Station wise database of PwDs shall be prepared with support from
Department of Disability/Social Welfare/Hospitals or CMOs office. Database
shall be prepared through BLOs and information on the type of disability
maintained in the BL.O register to help in facilitation. .. ' - .

iii) Single window fol' PiwDs can be explored,

iv) Identify Comimunity Radio networks or magazines, channels, etc for PwDs to
partner. Use programmes on AIR, DD and private radio and Cable TV to reach
out to PwDs

v) Identify credible CSOs workirg for PwDs and reach out through them

vi} Special camp may be taken up to register PwDs and such camps widely
publicised ‘ _

vil)CEQ and DEO Website shall be disabled friendly and adhere to Level AA of the
Web Content Accessibility Guidelines

D. Service Personnel & Overseas Indian citizens
1) Awareness and registration drive shall be carried out for the defence personnel
in cantonment areas with special focus on the newly inducted young defence

5
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personnel. Share the Service Voters brochure with the cantonment officials. {also
available at ity / 7ocisveep nicin/ and http:/ fservicevater nicing )

i) Film for Service Voters on ETPBs and other facilities has been shared with CEOs
and available on EC! website. The same should be widely screened in the
cantonment areas.

iit) Train Nodal Officers from defence as Resource Persons for dissemination of
information on the entire process of registration and voting

iv) Target families having their children studying abroad and promote their
registration as overseas Indian electors. :

v} Popularise NVSP link for online registration of overseas indians,

vi) BLOs to“share form 6A with families having a member who is overseas and

familarise them with NVSP portal,

E. Rural & Tribal Areas -

i} Special registration camps in weekly haats, during festivals and through mobile
vans shall bé conducted, ‘

i1} Use of public address system and announcements in Gram Sabha in rural areas
a[ohgwith "prabhat pheris’ shall be encouraged,

iii) DEOs in violence:affected areas shall involve the $Ps in operationalizing SVEEP
programme so that the environment of confidence and fearlessness against
intimidation is built into the programme. o e

iv) Folk art and activities specific to the local populace shall be carried out to

" Inotivate the people for participation in elections.

F, Domestic Migrants and Other Marginalised Segments
The issue of domestic migrants may be looked intc and interventions planned to
reach out to this segment. Specific interventions may be designed around other
identified segments specific to the State/districts, based on situation analys_i_s.'

g. EVM & VVPAT Campaign: intensive and extensive communication and cutreach to
be conducted on EVM and VVPAT awareness and reaffirming people’s faith in the
robusiness and integrity of EVMs. Comprehensive fnstructions have been given vide
letter no No.491/SVEEP-II/EGS /2017 dated 22nd September, 2017(copy enclosed).
The same needs to be further intensified in view of the preparations for the upcoming
Lok Sabha elections. - ’

i) AState of Art Permanent EVM Sensitization and Hands on Experience Centre has
to be setup at the State and District Capital

ii) Camps to be held for Political Parties, Media Houses and Journalists, Government
officials and in Colleges and Sr. Secondary Schools where live demo on EVYM and
VVPAT may be given.



iif} EVM-VVPAT familarisation camps to be held at every booth in a staggered
fashion 5o that by the time the elections are announced all the Boaths are
covered. Alternatively Mobile vans with EVM- VVPAT model and pu blicity
material may be used with a set calendar cavering all constituencies/polling
stations in the district. The calendar to be prepared by the DEQs in advance and
shared with the CEOs. BAGs and BLOs may be involved in these camps and BLOs
may be trained an VVPAT functioning,

iv) Sensitisation on EVM/VVPAT is aiready a component in the Electoral Literacy
Clubs (ELCs). Live demo of EVM/VVPAT on rotation in established ELCs and
Chunav Pathshalas may be planned along with the conduct of the activity
‘Chunav Yantr and Build the Ballot’ as per the prescribed Resource Guides under
ELC Project. , . '

v] Festivals, Haats and other public gatherings may have stalls disseminating
information about EVMs/VVPAT and display {t or dummy EVMs.

vi) Monthly fitm screenings on EVM- VYPATs be conducted at village panchayats.

vii) EVM/VVPAT Posters at each Centre of Public Services such as Polling Stations,
School buildings, Panchayat Bhawans, PHCs, AWC Ration Shaps, CSCs, Banks,
post offices, etc ‘

viii} 360 degrees communication plan may be exclusively developed for EVM and
VVPAT campaign including Public Service-Announcements regularly on All India
Radio and Doordarshan.

h. 360 degrees Communication Campaign: Comprehensive communication may-be
plantied including - electronic, digital and social | media besides inter-personal
communication and outreach,

A Multi-Media Campaign _ - _ _
[} Campaigns through mass nedia, folk media and other media vehicles shail be
conducted. All India Radio, Doordarshan to be main vehicles combined with a
Bood measure of private channels, FM Radio and Print Media.
i) Social Media use, besides use of digital and other new media in urban and semi-
. urban areas shall be taken up. o
i) Informed and Ethical voting component besides infarmation on NOTA fhay be
widely disseminated, ‘
iv} For content development, CEQ and team to consi

. der the archive of.a,}'npreved

~material compiled at the SVEEP Digifa] Library (www.rzcisvegp,_nic1'n); Outreach

material develgped for Special Revision, National Voter’s Day to be used after
suitable modification, o '

v] CEOto take necessary steps for further inventery building on Voters' Information

and Awareness material for the state. CEQ to set up an expert Committee at State

7
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level for quality check and control of content comprising of Heads of AIR & DD
among others, '

vi) Past Survey findings to be utilized for designing the campaign material and
deciding the media vehicles for dissemination.

vii) All messages used in the elections at State level shall require approval of the
Commission, if these are not earlier vetted. District level content and inessaging
shall be vetted and cleared at CEO level.

viti) Media is one of the most effective partners in SVEEP. Regular media briefings
about different initiatives, facifjtation measures shall help in wide publicity of
various interventions, Media calendar may be devised with a topic,assigned in
advén_ce for each day of briefing,

B-Common Outreach Activities: Specific oufreach activities based on the situation
analysis shall be carried out as follows: ? B '

i) Fermg 6, 7, 8 and 8A made available at all prominent places e.g. Post Offices,

"7 banks; hospitals and other public places having large footfall.

i) ‘Sankalp patras’ issued by DEOs through school students to their parents and
collected back with signature pledging t6 enrol and vote. ’

11} Special registration camps on need basis and dedicated camps catering to
specific target groups like Service Voters and Overseas‘elec_tors.‘ L

iv) Corporates to be contacted to ensure registration of their emplayees. Alternative
registration hubs for corporate employees to be established.

v) Instruction issued through Labour department to private contractors to strictly
comply regarding paid leave on poll day. .,

vi) Mass mobilization activities close to elections to motivate people to participate
in the electoral process,

vii) Regional and/or local icons shall be identified and promotional material for
voting shall be prepared évrailing‘th_eir services, after getting approval of
Comrmission on the content (messages), in addition to the National Icons of ECI
and the regional icons already approved by Commission.

viii) Material on voter awareness may be given to partner C50s/media houses for
wider dissemination.

ix) Under ECI-NLMA MoU, Sakshar Bharat workers (NLMA) shall carry out electoral
literacy pregrammes hesides helping BLOs~for enrojment during continuous
updation. DEOs may also disseminate their outreach material through these
Literacy workers,

X} Inter-personal communication through Govt. -of India Media units - Song &
Drama Division, Directorate of Field Publicity ete. and through organizations ltke
Nehru Yuva Kendra Sangathan, National Service Scheme volunteers, National



Cadet Corps, Scouts & Guides etc. to be extensively used for mobilizing youth and
creating awareness.

i. Voters’ Facilitation:

i) Voter assistance mobile apps to be launched and widely publicised to impart
information and provide assistance regarding registration, location of polling
station and other such facility to the voter.

iil) Voter Registration and Education cenires /Voter Facilitation Centres(VFCs) shall
be set up at strategic locations for facilitation and awareness generation as well,
The Centres should be supplied education and awareness material in good
-quantity.

iv) EROsand AEROs to ensure that EPIC are issued to all those enrolled.

v} Ensuring that Voters' Slips are distributed on time as per directions of the
commission.

vi) One Yoter Guide per family of an elector, to be distributed along with Voter Slip
ahead of poll day.

. vii) DEOs to ensure that suitable and adequate arrangements are made for provision
of drinking water, shed, ramp, signages, toilets for women and other facilities at
all Polling Stations as directed by the Commission from time to tifme, to make
voting a fnendly experience, including settmg up of model poiling station
equipped with necessary facilities. _

“viii) Model Polling Stations and All Women Polling Stations may be suitably planned

~ and given wide publicity.

ix) Voter Facilitation Posters at every pollmg station.

x) Poli day reminders through different media. -

j- National Voters’ Day: Falling just ahead of tt;e Lok Sabha election, NVD 2019 may be
strategically harnessed to mobilise the peOpEe and facilitate their registration and
motivate them to participate in the election. Focus on 18-19 years old, as always

remains the focus of NVD.

V. Momtormg & Review :

a, Implementation of SVEEP programme within the districts shail bhe constantdy
monitored by the DEO and across districts by the CEO and reviewed periodically to
assess the efficacy of the interventions and make mid-term course correction,
wherever required.

b. Regular Video Conferences to he organised by CEQ with all DEOs for review of
implementation.

¢. The programme shall be reviewed at the national level by the comumission. The
reporting format shall be shared close to poll dates.

9




V1. Evalnation & Documentation :

a.  The DEOs shall evaluate the interventions carried out in their district and submit a
report to the CEO within a month of closing of polls. They shall focus on the
following in their report besides an analysis of the overall turnout:

L Analysis of the registration ahead of polls. _
- I, Analysis of the comparative turnout among women, urban voters and youth,
lil. Analysis of the turnout of the identified excluded groups/communities (PwDs,
migrants, NRI Voters, Service Electors) at specific polling stations.
‘iv. Analysis of comparative turnout in the identified 10% of the lowest turnout
‘polling statiéns. . ‘ o

b The CEO shall submit a documented report to the Commission within two months of ~
closure of polls. The CEQOs repert shall also focus on the aforesaid points for the
-entire state, . :

4. The detailed State, District and AC Plan shall be prepared on the aforementioned lines
and the’a_ctivity calendar shall be drawn out and includeéd in the Plans.

3. The interventivns related to Speéiai Revision,. as given above, shall be rolled gut

immediately while the comprehensive Plan document may be submitted for approval of the
, Commission latest by 15th July 2018.

Enci:

Circular regarding BAG es tablishment

Gircular on EVM & VVPAT Awareness

SVEEP Plan template 4
o Yours faithfully,

{A K PATHAK)
Copy to

Sr PPS to CEC/EC(SA)/EC(L)

PPS to Sr DEC(US) and all DECs/DGs

Zonal Section

10
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ELECTION COMMISSION OF INDIA

Nirvachan %adan, Ashoka Road, New Dethi-110001
R 491/SVELE 1/I05RIBAGT. Date: 107 May, 2016

[1:

—
50

TV iectoeal |
- Afl States and Uite

Subject:  Holes and Responsibilities of Booth Level Awarenass Group {BAGs) - feg.
Sig/Madam,
Parp dhected to ciate that structions were issued vide the Conumnission™s iettec Mo,

2RI/ ZGISAERS dated 27 Febouary 2015 whereln Instructions ware iswued reparding
Saath ;a‘~=1~"a .—'M-'u'm‘e.‘mra Group (BAGS} and ietier Ny 78/ 1nstructions/

EEPS/2005/vobt datod o™ fd vy 7&1“ regarding role of BAGs in Fthical thmg Campaign.
Zodam further cireclad te tate thar i Lontinuation of the above instr;jclian, the BAGS shall
under %\‘E,EP' )

Cal BAGY sl b the b for s ,Hr\mu tahen of SVEED ﬂtfﬂu"l@) st the b(}(‘ih fovel te

have folfowing respansibiiy

dissemivating infarmation about the electoral process, otivating people far
Reo]

RFarticipuring . the ¢ SR EATRY RroCess t‘zmugh attivities  and facilitating  their

parficibation by ecdcading support 1o Lhe election machinery during slection. soft

revision s Riational Voters' Day fwe-hratmns

b Ihey shal cacry oa €1hical wning 'ampaign'dm-irw elactions in line with their
raspaneiteBaEs as oidiked o in the aloressid letter dated 29 May 2015 and aho
contribate i the eleclarai 1ol purification as given in the aforesaid letier dated 27
Feliruaey 2015, ' .

o) They shai ensure tnat ade eguate awareness material on registration and \fotar:i, is

s the bdmb owvel In form of baoklels, painphiets, posters, A/V framos ety

availagble
And alne cuparvise ity ';i:_hd:ﬂln(?ﬁf.!ﬂ at suitable points.

di They shu
DEGs.
e They shal involve <hools within ther areas foi strewt plays, gancs  guizzes,

srganize droe plavs amaong the youth based on thu soripts pravided by the

toimpettions &1 based on the theme of electgral l:wmcy
i BAGS shail facilitate ricctars] Awareness in Aanganwadi centres through board g garnas,

film wowiny, audio srogrammes, flash cards ste provided by DEQ.

Phavoslalnrdize the Commamty Radie -iFany, 10 engags wath peogle for disserminadon

of oler

hi Fh@(“

AWaRFeNoey

W aupervisg And partake ) the miss moblization aclivilies during roli revision,
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oaat Vorsrs Day celebrations and elections,

o ahall assttiete other stakeholdars ke Campus Ambassadors, senior citlzens,
aiived Silicers, MRS or KU Cadets, civil sogiety organization sz with variguy activities

g Ty e

4 o Infor ihar the Distnol Flaction Officers shatl snsure nroper and

eib nctuning of B33Gs and pote the foliowing far compliance:

sshdll glyn 5 compliange roport (o the CEO o formation of BAGS 2t all Bonth
shait wraw foe gistrict plan for SVERP camnpaigh, associating the DAGS for the booth.

fevel component & the Wan

DES anall provids traa‘nihgz 1 all members of BAG: ahou! thelr roles and respbm‘ibiii!ie&

amd alen educate tham on the various elepwsral provesses. BAGs should be apprised of

portal which 15 the data bhank of eleriars!

beswips SVELY

renessinaient

Bt tpembers showtd be wained to use the MVSP portal for online registeation and ail
othes seivices provided thersh, _ o

BRI R mmp 1ha2 BALS w:th e atest communication material {.o Brochures,
o Apols wic) in adeguate quaniity F_ur' d%.\:h*ibufc‘ian at the booth leval

saterial prepated under FORUNDR collaboration, wchiding board
ool viden pewies,  phiore ~hoom shared with the (08 wde feiter no
T LRVEER/I/ IO 14/UNDP dated 197 Decembar 3014 and the lectarg! literscy matarial
developed under £0 NUMA ollaboration [Flash Cards, street play scripts, sf ogans afc)
'mss'; be pmvn‘lwl b the BAGs These are also available on the ECL SVEEY porta} at

153 35.“6’3) ETEN .i}‘?’P \JLu H}‘x d‘;J‘(

Wirs and apuls mey b salicited from BAGs O various &spepcts f‘f implemeantation

CEL
The DED chall periodwally check that BAGs are funetronal 21id shalt attend some of the

ot Booth eyl and %xam;m d for further strengthening the programme.

,nmnfzsgs angd mebikzation activities condurted undar supervision of BAGs thersin.

s shonid mainiain a Hat of ail the membears BAC; with contact aumbers and the same
-hauld be shouid be shared with all stakebolders like partner Gove. Departments, sther
of lectoral mpchmery and also officals on alection duty iike the Awareness

(.‘

er, Geners! Doserver and Expenditure Observer

This shall be brougint 1o the notice of alf congerned inciuding the District Election Officers

2nd Bopih i avel Officers ant BAGS,

Yours Sincerely,
3
[maltvrf—-
{Padma Angma}
Deputy Seeretary
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Mo vufer i be fedt helhing
ELECTION COMMISSION OF INDIA
NORVACHAN SADAN, ASHUKA Ruab, New DELHI - 110 601
No, 491 /B ET/PUNC ISV F-HHGS 2017 [ate: 22+ Seprember, 2017
Ta
The Chief Electoral Cificers,
pf All States /UT s
Subject: SVEEP for EVM /VVPAT Awareness ~ reg.
. - v
Madary/Sir,
CHamdirected to say thal in view ofthe mtroduction 6f VVPATS in 4l upcommg fections,

the Comnission hag dircored for comprehensive steps o be taker up for disseminating

: 1,\1ﬁ:~rnmtze“ n h{. funciionrg of VM and VVPATS,

2. While concerted interventions may he taken up for eleciizns and by s-elections, it is

- alse imperative thal continuous education and awhreness on EVM ami V\’f’ﬁ may boe
LLar zﬁd ot ducagam-eiection periog as well,

L.

3 Accordingly the CEQs and 1IEOs may .dkt up the Fc;E owiny intervenifons ab Stale,
D]h{“(tuﬂd Gouth Level:

AT STATE LEVEL

-

Tralning & Capacity Building

A calendar m: av be prepayaed on the wiining of various nodal persons on EVM/VVEAT
use. Demonstration apd fonds-on experience may be pfovided to all these nodal
persons and ey miay be provided with FAQs, broghures apd guitles oo BYM/VVPATS

Hirect Gutreach

Lo AState of Art Pentanent BVM ‘s{zmmzanon and Hands on Experience Centre be
set ap i vhe State Capiral

He dnvike media houses and journalists for a live product demo on EVMg and
VVPATS

Qutreach throouph Media
i High gaatity Print. Audio sind Video SVEEP matesial mast be developed in local

langaagy
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semeve Medis Plan be made 10 roll ous through Cinems, Print, mz’i_t!()mz., Radly
aod Irrternet Medta

i A lamgr

i Hoardings and Baaners should be displayed atall huportant places of heavy footfall

v Short il on BYMs-YVPATS andd informational progranunes may be run on 2 dedicated
siof ou Doordarshan

v Sensitisation thvough Spoecka) ?’mgzammes for Woman, Favmers, Youth on AIR and
Dovrdarshar aud wdvartisenent duord (g ews tine

“i. Public Service Apdouncersents on EVMs ‘v‘« PATS may be hroadeast regularly on AR India

fadio ahead of sloctians,

st shostasteaetigrald finn faudio on BV Mu-VVFATS may be ;un e {uwaw TV {,hannels and

sogadar FM Radio channels,

shi UEG Facebonk pages v regndntly disserinare awsrencss messages {[fexl, multdmedia
e CEOw niae leveragre ovher soeiad media like Yougmse Tuevitter; and InSagram etc to
rabun BVMs VVPATs,

Partnerships
Fuige parmeeship with Media §

Houses for re ghL.*.n?)i mation dissemination on YVPAT -
M, ihl{)l!"h REws, updates, FogrEmmes, capsuoies, discussiing,
P

saind it dse besides
Ackéry il snotia .
oo Partper with Servies psf zii(.’-s'i:t_g-;zl';ss&m_ézmmigéfcrmal‘iunaimur.1%\11&*3’_{&’??;%3‘5 thiniigh
I&!*El\ S8 _ :
L BYMAVYEAT o ;s);uuu}v Wy be ar mg;i‘éd for newspapecs, in-fght magazines, In-house
i for g oo 50010 a.vz;des%-f;éfii;;gs, trade magazives and general

FOTAteR,
HUereRlinAATInes,

v Emiploy intra-Stain Busexdvehyciex sz dovicos ta communicats FWRECLITSS ESSHEES 0T
e

AT DISTRICT LEVEL

I mmm;, & {,z;} PCHY Hmhimﬁ

HOARTHS Hiealih Woerkers, BAGs, Campus Ainhagsadors, CS0s and
QErTraiy may be braived on EVM and VVPAT nse, T ey shall be the noslal

"Mg&"\«f' AT avmireness af geound level, Demonstration and hands-on experience may
srided o all these nodal persons. e

posngs fon I

4] §%r

Direct Sutreach

B Seveaiaadon aind Hands an Fxpesience at Distriet Hy
mode and publicity material may be wsed doser 1o

}::m‘ unvering all constituenciesfpolling stations in the o district
Lamps lor Pelitteal Pavries, Media, Students in New Vaters Categary, Governtment officials

53 sasiie voos with LV

gl o winy 2 sel ow
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Ko Dnlee o b o hahiing

i terac e with Poliveat Parties, Livil Saciety and Media

fon of Publictty materials to al] gavtand non-gove offices and orpanisation

FAT kiosks i sl major Haat, Bajaar, Mavket areas

Vi Blstribuce & Guiile on BEVM/YVRAT alongwith the Vorers’ Guide ahead of elections, one for

sach Gy with olectors

vioOEUMA

Vil Senstrimation on B VBISVVPAT muy be carviod iy all Collees and S Secondary Schools
SN ARIscelcan Be crenned as tho hrand ambassador af the BVYM - YVPAT AWATENCSS
st and fentured W all the content being generaled for the

messases bojiog: o

puEpus,
% Sensitisation on EVMyUYPAT may be inlegrated in the Tateractive School Engagement
(Jan 2018} ’

+
Uubreach through Media
o shertiilns on BVMeVVPATS and informatinal programmes may be run on a Cable TV,
ides on EVM/VVPAT muay be compuiserily played in theatres and cinema halis

i Cinem

abead of elections,

il Bistribudon of Puarphlers thvonigh News Papers

e Advertvemen and write 45 in Local News Bapers and M’zzgazinm

v Heardisgs avall Block and Telysi Offices, l?:;nks, Bus S}‘.If]i,ﬁi;s. Metro Stations ete

vi, Foploy :‘:‘,La::;tdfrlgf& Hannors along key intersdistrict voadways to commithicate
infarmisinn about the VIPAT. 4 '

ebook pages w regalarly disseminate awm'xmif-:ss messages {(lext, mu%-ti;m%;fia

vin DEOGs P
eft. ] PEGs o feverage athel social media handles ke, YouTube, Twitter, und Instagran
ete o shiare contenl on EVMSTTVPATS,

Partner with Public Service Departments®
o Leverage the Iidion Laibways infrastiucture i the disteics to diive M{-::{isjenes:; niessngey
on the FYMs- VWEATs ‘ |
i Pigey bask on various Programimes oh other tepartments to disseminate iy forimatien
about EVM/YVP AT

ATHDOTH LEVEL

W EVMOWVPAT Fanila risation camps at every bopth tmay be started trpnedialely ina
Stagoe:od fashion in EfS Suates /Bye Electiong so that by the thye the elections ure
antanigied al the Booths are covered. BAGS and BLOs may be involved o these camps
and BEUs magy be wamed on WWPAT funcrioning,

o Festuals, Haots and orher public patherings may have stalis dissenijreating inferniation
about VM /Y VEAT angd thsplay iv or duminy FVMs,

i, Manthly film SCreenings on BVM- VWPATS be conductad at vijlage panchayars,




&

Ao Vover 1o be feft behad

. EVM/VVPAT Posters at eovh Centre of Poblic Services such as Polling Stations, Scheal
byitdings, Panchayat Bhowans, PHCs. AW Ration Shops, U8Cs, Banks, post officed,ete

v. A Heardiog orwall pasnting on each polling station vr main lecation, -

eL Leveragmg the « \iat"z"ig rural infrasyrudiore (tanks, homeroall, milestones, traatﬁrs,,

windinifly, farme equipiment, w:ﬂrhm ware, eie.) as devices to communicate yessages on
FVM- VWPAT awarsness

~Yours Sincerely,
-, ' fdﬂ‘s

Q/ﬁ S
\

(suiemt«z}{usmkﬂshmj
Under Secretary
Cony b
PRS o CECAR E,{R‘, .
165 to Sr BECs /DR f}“li;w
FYM F‘ml*\s:;ﬁ

e

Al Zonal Sectinps
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Template for Action Plan for Lok Sabha Elections 2019 {ingl uding for
NVD 201

A. Objectives
{Please specify the objectives of the State SVEEP Plan & olsa the specific goals ta be achisved in
preparatian for the Lok Sabha elections 201 9

B. Situation Analysis
{Systematic Assessment of current ond previous electoral data to guide the in terventions}

-

B1, Profile pf the State fcomparative dain from Inst elections)

» Assembly and parliamentary constituencies
» polling stations

B2. Electoral Profile

B2.1.Flectoral Profile of the entice state in brigf

{Total Population, Electors-Male, Famale, Others, EP Ratio, EPIC Coverage, Millennium
Voters, Age Cohort, Districts, lowest turnout PCs, lowest female turnout PCs )

B2.2. Socio-Cultural Profile of the State

{average electors per PC overage electars per £S, Profile ofPa'f"Hamentmy Constituencies -
Demographic Profile as well as Electors Profile)

B2.3. District or PC wise analysis

83. Identificarion of Gaps i participation [repistration and turngut}

B3.1. Category wise [eg. Gender, Jyouth, Urban, PwDs, migrants, service voters, NRIs,
excluded group etc, give statistics of past elections ond registration data)

B3.2. District wise (e.g. statistical analysis, categury, ifany, fn each district etc.)

B3.3. Polling Station wise (Identification 0f10% af the lowest turnout Polling Stations)

o

B4. Analysing Gaps
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B4.1. Analysing underlying reasons for the gaps (Evidence based analysis of various
gaps given in B3}

B4.2. Survey findings regarding reasons for nan-participation{safient findings of the
Survey reports of past election)

C. Strategy and Planning
£1. Teamand Formations at District and State Hgs

{Define structure at State, District, AC and Booth Level e.g. Noda! Officers, Core Committees, BAG,
ELC etc) . .

¥
C2.Training & Capach liding of SVEEF Teams

€3, Building Partnerships

{partners at State level and partners at district level) -,

€4 Resouree Mohilisation

(Human resaurce like experts, cantent develapers, cultural tro upes etc,; Partner Agencies like
Doordarshan/ AIR for content creation, FSUs/Corporates for sponsorships and financial
resources, Departments like Raflways, Airports, Banksetc, Jor praviding infrostructure for
dissemination and display, Private Media Ho uses for providing print spece, airtime, content etc.

J

C5. Aggessible Electipn o :
{Steps being taken to make polling stations accessible and other initiatives inchuding accessible
voter awareness matertal, mapping of PwDs, sensitisation of polling and sécurity personnel,
training etc) ' ,

%
Gh. Other Facilitation
{To inc]udefaaj(itdtion measures like Yoter Facilitatian Centres, Helplines, Grievance redressal,
IT tools for name search and Polling Booth location search, AMF, Voter Assistance Baoths,

Model Polling Stations, Voter Stip etc) .

D. Communication Plan

D1, Qverall approach

R2. Targeted Communication & Qureach
{Communication strategy for identified target groups)
DZ.1. Youth (ind newly eligible) .-

D2.2. Women
D2.3. Persuns with Disabilities

D2.4, Service Perspnnel
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D2.5. Overseas Indian citizens
D2.6. Domestic Migrants
D2.7. Transgenders

D2.8 Any other speciﬁcsegment/group

D3, EVM-VVPAT Awareness
" [Forreaffirming people's faith in integrity of the electoral process using EVMs and for VVPAT
awareness besides secrecy af Vote, NOTA gtc)

D4. Common Quireach Activities

{ eg. Sankalp Patras, registration camps, inter-personal cammunication like seminars,
discussions, Youth Vater Festival and other activities like competitions, debates, quiz, rollies,
meedngs, humarn chains, rangoli competitions, street plays ete in which target audience is
directly éngaged with. Must Include ELC activities too) '

D3, Muld-Media Communication

D5.1. Common Messages
(detail outall core messaging eg. How to register, NVSP, Documents Required and Persons
ta Contoct, Checking name in Voter List etc) ) :

D5.2. Poll Day Alerts
o -y o : -~
D5.3. Media Plan

Comprehensive communication may be planned including electronic, digital and social
medra besides inter-persangl! cammunication and outrench. . - —

Dé. State/District Icons and Masgots

D7, Natignal Yaters' Day 2019

E. Budget _ : ' :
(Budget fram ECI Grant-in-Aid, Funds mobilised Sfrom State budget,- funds to districts,
Communications budget etc

F; Monitoring Mechanism .

(Mechanism for monitoring of implementation at District and Hqs and corrective actions
whenever required e.g.VC with DEOs, regular meetings with Partner ogericies, communica tion
mechanism with partners and field, manda tory reporting formats or any other tools}

G. Evaluation & Documentation
{Mechanism for post election assessment ofthe targeted interventions at PS leve! and for various
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identifled gaps, besides documentation at district /state level; evaluation in view of indicators;
like overall increase in turnout, turnout at iden tified PS, women turnout, turnout in urban

centres, postal ballots, EP Rativ, Gender Ratio on rolls,

excluded groups, etc)

H. Timelines
(Detuils of activities with time lines)

Registration of NRIs, Inclusion of

facilifation): -

=

L PRnGInE (a5 Per points C1 - 6, Including 7 ¥ 2,

:" :

T Comuiunication. ..

G &

@‘areach Activitdes {asper D 1-54} ‘ v--'" 1
Target Group/segiment Oufreach Activity Start Date End Date )
Media Coinpaign(as per D5)
Theme Sub? Media for insertign  [Start Date End Bate

theme /message .

1. MonitoFhig & Documentiinn (as per FGT.

Interverntion

Start Date

End Date
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ELECTION COMMISSION OF INDIA

EPABRY 03 E-23052246/308 ety wwm,
Fax 0F1-23052001 wzive Az Rl oo
Wehsite waww g e in Mirvachsn Sadan,
Ashoka Read, New Delhi-11008)
h
No.464/PWD/2018-EPS Dated: 28" August, 2018

% OFFICE ORDER

The Commission has announced the 'Accessible Elections' as the

central theme during National Voters' Day, 2018. iIn furtherance of the above, the
Commission has directed to constitute National-level, State-level, District-level and
Assembly constituency-fevel committees in all states and Union Territories, for the
purpose of accessible and inclusive electoral process with regard to alt persons with
disabilities.

2. In view of the above, in National Advisory Committee on Accessible
Election (NACAE)} has been constituted. Shri Chandra Bhushan Kumar, Deputy
Election Commissioner is the Chairperson of the Committee. The constitution and
term of reference for the committee is given in annexure A, The committee shall meet
regutarly and review the work on the issues pertaining to participation of persons with
disabilities in electoral process, at state and district level by respective commitiees.
Performance indicator for the State and District Level Committees will be developed

by the National Advisory Committee for review and evaluation of their work.

(Bumit Mukherjee)
Principal Secretary
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Structure of ALCAFE

The Committee at AC Level shall be constituted to represent key stakeholders:

* Electoral Registration Officer (ERO) - Chair

= Members ‘
o Disability Welfare Officer in the area.
o Welfare Officer in the area.
o EBducation Officer in the area.
© One representative each from ci»;il society/ disabled pecple organizations /

persons with disabilities representatives {to be co-opted)

o Onerepresentative from CPWD/Municipal Corporation/ Public Works Deptt.

" = Other Committee members may be included at the discretion of the ERO,

Meetings
Meetings will be convened once a month, six months ahead of the completion of the term of

Legislative Assembly/Lok Sabha. During rest of period, ACCAE shall meet once every
quarter.

Non-Government Membhers

Travelling and boarding/lodging facility may be provided to non-govt members or

reimbursement of their expenses may be done as per existing norms.

Duration

The Committee will remain in place for a pericd of two years or until such tirae as the

Commission authorizes an alternative structure.
Amending the Terms of Reference

The Terms of Reference may be revised by the Commission upon the recommendation of

the National Advisory Committee.

Page 8 - - O e £ o e e Ao o,
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AC Committee on Accessible Election (ACC'.AE)

Ter Reference

A Committee on Accessible Election shall be formed at the Assembly Constituency level to

ensure that prescribed measures are taken up for ensuring accessible and inclusive

election process for all persons with disabilities and give its report to the District

Committee,

Scope of Work

1.

Polling Station wise mapping of PwD electors, including type of disability and
maintain and update data on PwD electors.

Identification of PwDs who are not enrolled and enabling and facilitating their
enrolment in the electoral roil.

To create an enabling barrier-free environment that includes accessible registration,
accessible polling station and accessible voter awareness campaign.

To implement various directions issued by the Commigsion/CEQ/DEO regarding
facilitation measures for PwDs in the AC,

To include a component on sensitization on special needs of PwDs in all trainings
held at the level of AC for BLOs and other election functionaries

Hold special camps organized for enrolment and sensitization of PwDs in the AC,

7. Suggest on the capacity development needs for CSOs who are actively involved in AC

9.

on the welfare of PwDs,

Recommend steps that can be further taken to enhance the electoral participation of
PwDs.

Recommend names for appointment of District [cons from among PwDs in the AC,

10.Give periodic reports of the Committee to the DEO.

11. Any other recommendation that the Committee may like to make.

S S VRO Page 7 SR - e ot mmm——— e L e+
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Structure of DCAE

The Committee at District Level shall be consttuted to represent key stakeholders:
* District Election Officer- Chair
= Members
o District Disability Welfare Officer
o District Welfare Officer,
o District Education Officer.
¢ One member from district advisory committee under Right of persons with
Disabilities Act, 2016.
o 2-3 representative from civil society/ disabled people organizations / persons
with disabilities representatives
o One representative from CPWD/Municipal Corporation / Public Works Deptt.
* Other Committee members may be included at the discretion of the Commission /
CEQ.
Meetings
Meetings will be convened once a month, six months ahead of the completion of the term of
Legislative Assembly/Lok Sabha. During rest of periad, DMCAE shall meet once every
quarter, ’

Non-Government Members
Travelling and boarding/lodging facility may be provided to non-govt members or

reimbursement of their expenses may be done as per existing norms.

Duration

The Committee will remain in place for a period of two years or until such time as the

Commission authorizes an alternative structure.
Amending the Terms of Reference

The Terms of Reference may be revised by the Commission upon the recommendation of

the National Advisory Committee.
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District Monitoring Committee on Accessible Election {DMCAE)

Terms of Reference

A District Monitoring Committee on Accessible Election shall be formed to monitor and

evaluate the measures being taken in the district for accessible and inclusive election

process for all persons with disabilities.

Scope of Work

1.

8.
o

To ensure Polling Station wise mapping of PwD electors, including type of disahility and
maintenance of updated data on PwD electors.

To ensure that PwDs who are not enrolled are identified and facilitating their
enrolment in the electoral roll.

To create an enabling barrier-free environment that includes accessible polling station
and accessible voter dwareness campaign.

To implement various directions issued by the Commission/CEO regarding efficient and
effective participation of PwDs in the electoral process.

To include a component on sensitization on special needs of PwDs in all trainings in the
District for election functonaries

Organise special camps for enrolment and sensitization of PwDs.

To create an enabling bairier-free environment that includes accessible reglstration,
accessible polling station and accessible voter awafeness campaign.

Ensure that updated data is available and shared with the CEQ's office.

Plan workshops for capacity development of CSOs based on inputs given by the ACCAE.

10. Assess recommendations of ACCAE on further steps to be taken to enhance the electoral

participation of FwDs and appointment of District [cons from among PwDs.

11. Recommend steps that can be further taken to enhance the electoral participation of

PwDs to the SSCAE.

12.Give periodic reports of the Committee to the CEQ.

13. Any other recommendation that the Committee may like to make.
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Structure of $8CAE

The Committee at State Level shall be constituted to represent key stakeholders:
* Chief Electoral Officer - Chairperson
*  Members - ‘
o Nodal Officer of the State from Department of the Welfare of Persons with
Disahilities. u
o Senior Official from Social Welfare Department.
o Senior Official from Education Department
o Representative from CPWD.
o 2-3 representatives from the civil society organization/ disabled peoples
organizations / persons with disahilities

*» Other Committee members may be included at the discretion of the Comimnission.

Meetings

Meetings will be convened once in two months, six months ahead of the completion of the
term of Legislative Assembly/Lok Sabha. During rest of the period, SSCAE shall meet once
in six months.

Non-Government Members
Traveliing and boarding/lodging facility may be provided to non-govt members or

refmbursement of their expenses may be done as per existing norms.

Duration

The Committee will remain in place for a period of two years or until such time as the

Commission authorizes an alternative structure,

Amending the Terms of Reference
The Terms of Reference may be revised by the Commission upon the recommendation of

the National Advisory Committee, based on inputs from Steering Committees.
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State Steering Committee on Accessibie Election (SSC&E’) {inclin UT}

Ferms of Refersnce

A State Steering Committee on Accessible Election shall be formed in the State/UT to make

the entire electoral process accessible and inclusive for all persons with disabillties.

Scope of Work

1. To ensure that Polling Station wise mapping of PwD electors is carried out in the
State, and data is maintained and updated regularly.

2. To ensure that PwDs who are not enrolled are identified and facilitating their
enrglment in the electoral roll.

3. To create an enabling barrier-free environment for efficient and effective electoral
participation of Persons with Disabilities{PwDs]) in the State /UT.

4. To ensure that action {s taken on the various directions issued by the Commission
regarding inclusion of PwDs in the electoral process.

5. To ensure that trainings for election functionaries include a compotient on
sensitizing them on special needs of PwDs, and prepare a module on the same and
share with the districts

6. Plan special camps for enrolment and sensitization of PwDs in the state.

7. Develop modules for capacity development of CSOs in consultation with Districts
and share with the districts. '

B. Assess recommendations of DMCAE on further steps to be taken to enhance the
electoral participation of PwDs and appointment of State Icons from among PwDs.

9. Facilitate exchange of good practices among districts.

10. Recommend steps that can be further taken to enhance the electoral participation of
PwDs to the Commission,

11, Give periodic reports to Commission.

12. Any cther recommendation that the Committee may like to make.

U A - Page 3




Structure of NACAE
The Commission will appoint the members of the Committee at National Leve! to represent
key stakeholders:
® Deputy Election Commissioner - Chair
* Members
o Officer from DePwD, MoS] & Empowerment
o Officers of the Commission and States/UTs.
o Representatives from Government Departments.
O Representatives of partner Media Organizations.
© Representatives of Civil Society Organizations working in this area including
UNDP
o Academicians from renowned educational institutions working in related
field.
o Representative from CPWD.,
* Any other agency/individual co-opted as decided by the Committee

Meetings
Meetings will be convened bi-annually or as decided by the Chair,

Duration
"The Advisory Committee will remain in place for a period of two years or until such me as

the Commission authorizes an alternative structure.

Non-Government Members
Travelling and boarding/lodging facility may be provided to non-govt members or

reimbursement of their expenses may be done as per existing norms.
Amending the Terms of Reference

The Terms of Reference may be revised by the Commission upan the recommendation of

the Advisory Committee.
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National Advisory Committee on Accessible Electich (NACAE)
er 1] ier

A National Advisory Committee on Accessible Election shall be formed to advise the
Commission on measures to be taken for accessible and inclusive election process for all

persons with disabilities.

Scape of Work
. NACAE shall monitor the implementation of various directions issued by the
Commission regarding inclusion of PwDs in the electoral process.

1. NACAE shall study good practices from across the states and international best
practices,

ML NACAE shall give recommendations to the Commission on Policy Farmation,
Interventions and Action points as per the Strategic Framework on Accessible
Elections covering the following :

Barriers: Continuous [dentification and Solutions

Accessible Voter Registration & Polling

Inclusive Voter Education

Leveraging Technology for Accessible Elections

Research, Study and Knowledge sharing

Role of Partner Departments, Educational Ii]stitutions, CS0s & Media

Pall Volunteers

Training and Sensitization of Staff

e A LI R

Alternative Voting methods
10. Legislative Initiative

11. Any other recommendation that the Committee may like to make.
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By Speed Post/Fax

EPABX 011-23717381-98 Pratua wiEE,
Fax 011~ 23‘!13412;23?3%44 ardns O, 7 fef 110001 -
Website: www, 8610 ic.i0 Nirvachan Sadan,
: Ashoka Road, New Deini-110001.
No. 4641EN8T!¥>WD!3(}‘18-EPS Dated: 27"September, 2018
To
“Fhe Chief Electoral Officer of,
All the States & Union Terrtories.
Subject: Providing Transpott Facility for PwDs and their Assistants on Poli Day -
regarding.
Madam/Sh,

| am difected to state that pased on the motto of the Elsction Commission of india, "No
voter to be teft behind and the theme: for National Voters Day 2018 "Accessible Elections, the |
Commission had conducted the Mational Consultation on Accessible Elections with all stake
holders on 3¢ July and 4™ July 2018 at New Delhi and released the Strategy Framework on
Accessible Elections.

In furtherance, towards im plernenting afl the parameters of the Strategy Framework
and to ensure wholesome and consiructive participation and active engagement of Person
with Disabilities{PwDs)in the election crocess, the Commission has directed the following:

1. There should be proper transport facility for pPwDs in each and every polling station on
the day of poll. Governeimt velicles to be used for this purpose.

2 The DEO/RO shall be respongivle for entire transportation exercise for Pwls.

3 A Transport Nodal Officer shall be appointed for gach district.
Each and evary PwDs should be tagged poling station-wise and hefshe shiould be
picked-up from hisfher residece and be dropped back there, after he/she has cast
hisfher vole.

Kindly ensure that the instruction is followed inletter and spirit. The receipt of this letter
may be acknowledged.

-Yuursffaithfuiiy,

/é’?,’/w

{Sumit Mukherjee)
Principnal Secretary
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By Speed Post/Fax

T aTEe SR
ELECTION COMMISSION OF INDIA

EPABX 011-23717391.98 Frafesr mew
Fax 011-23713412123730%44 i dhe, 4§ E=hRA10001-
Website: www.ecinic.in Nirvachan Sadan,
Ashoka Road, New Delhi-1 10001
No. 464/INST/PWD/2018-EPS Dated: 27" September, 2018
To

The Chief Electoral Officer of,
All the States & Union Territories.

Subject: Accessible Photo Voter Slips with Braille Features- regarding.
Reference: The Commission’s instructions-

. No.4B4/INST/2016-EPS dated 26.12.2018.
Il No.464/INST/2016-EPS dated 19.01 2017,

Madam/Sir, .

| am directed to state that téased on the motto of the Election Commission of india"No
voter to be left behind' and the theme for Nationa Voters Day 2018 "Accessible Electiond’ the
Commission had conducted the National Consultation on Accessible Elections with all stake
holders on 3rd July and 4th July 2018 at New Dethi and reieas-ed the Strategy Framework on
Accessible Elections. |

As you are aware, the Commission fas issued instructions No.464/INST/2016-EPS
dated 26.12.2016 & 19.01.2017 regarding Phott Voter Stips from fime to time which has
contributed to greater electrol participation and voler engagamant.

In furtherance, towards .Empfemenﬁng ali i:ﬁe parameters of the Strategy Framework
and to ensure wholesome and constructive pa;rticép_aiian and active engagement of Persons
with Disabilities(PwDs) in the election prccess{'the Commiission has diracted to issue
Accessible Photo Voter Slips with Braille Features to Persons with Visual Impairment or Blind,
over and above normal Photo Voter Slips to be issued,

Kindly ensure that the instruction is followed in letter and spirit. The receipt of this letter
may be acknowledged g | |

Yours f?i%hfulry,

A
s

{Sumit Mukherjse)
Principat Secretary




7
!w,r
- Speed Post
e [afee amam
ELECTION COMMISSION OF INDIA
PRARE 011 JAPIIAQ] uE ) . o .
Do {313- 23204478232 50004 i e PR v
Waligip el Pos 1T 3% Kirvailan ol

Ashobakoad, Hiw Lot Fiuad
No. 464/INST/VS/2017-EPS ‘ | Dated: 19" January. 2017
To |

The Chiet Electoral Officer of all Siates / LUTs
Subiecl. - Cristribution of Photo Voter Slip - Regarding.

S | am directed 1o refer to the Commission's instmciii;n no.AB4ANST-VE! 2014-
EPS, dated 218t March, 2014, {mpy enclosed) and to state that P2 wwi;},jﬁggmef _has _been
amended as follows:
L Al undistributed photo veter slips shiall be returned by the BLO to &h@ Concerned
ERO concernei who shall keep the same in the sealed cover under safe
custody: -
i, No further distribution of 'phom vatér ship would be done afier the same are
returned to the ERQ, o —
fii.  ERO shall make an alphabetical iist of undistributed pﬁsto voter mipsm respect
of each part / polling station; B o
. - Two ropies of the a%phabehca& ugt shalt be handed over 1o Qh& RO of the

constituency,

2 Further, Para {n) and {0) the Commission lnstruction no 4BAANST-VS/ 2014-

EPS, dated 21 March, 2014 regarding distiibution of photo voter shp thrgugh facifdation
counter af polling slations on poll day have been dore away with

3 ‘Please inform a8l concerned including candidates, political perlies and ensure

compliance yrgently. In the poll going states of Manipur, Puﬁiaﬁ;!_ Goa, Uttarakhend and Utiar
FPradesh. the above shoyld be brought to the notice of ECI observers. '

Yours Faithiully
/’"‘}/ 4

v
A

C {Sumit Mukherjse)
SECrefaW



i ]

H

i : ;

ELEC%ION QOMML‘SS:EJ&: OF mam
irvac| [ Sadan, Ashoka Road, New D hi 110001

Uated:- 26 December. 3o

To

;é:hanéigarh,
{4} Utrarakhang, Dehradun,
{5} Uttar Piladesh, Luctriow,

&

Reference: The Com E bssion's instractions.

i wuzj?za: 1/EPS dated 18.02.2011
N ]

L 464/IN8Y 12011 /805 dated 19:03.2011,
W, 464/INST/2013/EPS dateq 14062013
. 464/INSE-V5/2014/8P5 dated 21.02.2014
v. 4:64/%&!& LA/2016 (INST) dated 01.04.201¢
Sir, . ‘

As you are aware, the iummissie‘n has issueqd iﬂsmjcéibgas from time to time regarding
C ’
U the dismbuﬁen of official Photg Voter Slips to-vaters @ fow days before the polly, The

storal process for its usefulpigss, coavenionce and but-reach
amongst electors, whicl has contributeqd to greater electoral participation and yoter
engagement, ‘ '

In continuation of the - bow-men‘ﬁanﬁd instructions and i the lipht of exXperigies
gatned in the past, to 1y ther entharice the effccﬁwn_esgs. of the Photo Vorer Ships as an
Important instrument of voter facilitation and AWArEReSs, as well ag 1o Haprove jic
utility in establishing theJ identity of the voters en poll day, the Cnmmﬁs*sion has deciden
to improve the design of the official Phgte Vater Slip to make it ftyore Perceptinle,
informative apd useful, The existing size of the Phate Viter Slip has y;ﬁge?i substantially

. : : . - ol
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Accordiﬁg!y, the fej' wing instructivag regarding Photo Voter sp;
and the existing insty ctions shall stang modified to the extent th

i proper BCLinting on hogy
e ﬁ-‘onr.:mdr!:he reverse
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By Speed Posi/Fax

LING ﬁ‘ﬂf_ﬁ;’f 3R]
ELECTION COMMISSION OF INDIA

EPABX 21 1-23717391-08 FRiv i,
Fax 011-23713412/23730044 ] )
Website: www.ecinic.in m@:&:ﬁaﬁ—{gﬁémm
Ashoka Road, New Defai-110091
No. 464/INST/PWD/2018-EPS Dated: 27" September, 2018
To

The Chief Electoral Officer of,
All the States & Union Territories.

Sub: Appointment of coordinators. for iﬁciusion of Persons with Disabilities
{(PwDs) in slectoral process at State, District and AC levais~Ragardlng.

SiriMadam,

I am directed to state that based on the motto of the Election Commission of india, ‘No
Voter to be left behind and the theme for National Voters Day 2018 “‘Accessibla Elections, the-
Commission had conducted the National Consultation on Accessible Elections with all stake
holders on 3 and 4™ July 2018 at New Delni and released the Strategy Framework on
Accessible Elections,
2. In furtherance, towards implementing all tha parameters of the Strategy Framework at
State, District and AC levels, you are advised to assign officials as coordinaters for inclusion of
persons with disabilities in electoral process for every State, District and AC respectively,
3. State coordinator for the inclusion of persens with disabilities may be assigned from
within CEOQs office or deputed from the Depariment of the Welfare of Persons with Disabilities
of the respective State/ UT. The roles ang responsibilities. of the State Coordinator is to
implement the strategic framework and the notifications issued by ECI on 12" March 2018, 7
September 2016 and 28" June 2018 with regard to the facilities to be provided to persons with
disabilities in electoral process, in respective states/tUTs, including rendering effoctive
grievance redressal mechanism for all electors and voters with disabilities.
4. District cobrdinator for the inclusion of persons with disabifities may be assigned from
withirt the DEO's office or with the assistance from- district diffsrently abled welfare officer in
every district. The roles and responsibilities of the district coordinator is to implement the
strategic framework and the naotifications tssued by ECI on 12" March 2016, 7" September
2016 and 28" June 2018 with regard to the facilities to be provided to persons with disabilities
in electoral process, in respective districts, includirg rendering effective grievance rodressal
mechanism for all electors and voters with disabilities.
5. Assembly Conetituencys coordinator for the: inclusion of persons with disghilities may
be assigned from within every RO's office or iri association with the jocal bloek lavell zonal
fevel officers for earh accambhs rmnabis oo .. -
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constituency coordinator is to implemenit t%'t_é_st'ratagic framework and the 'nﬁﬁfic;ations issued
by ECI on 12" March 2016, 7" September 2016 and 28" June 2018 with regard to the
facilities to be provided to persons with disabilities in electoral process, in respective districts,
including rendering effective. grievance redressal mecharism for all electors and voters with
disabilities. _
8. Further fo assigning coordinators for inclusion of persons with disabilities at State,
District and AC fevels, all CEQs/ DEOs may engage in ‘partnership with civil society
organisations working with persons with dﬁéabﬂfﬁes as weif. as icong with disabilities in
respective states and all districts /ACs pertaining to their states.

Action taken report in this regard may be notified to the Commission within 2 weeks of
the date of issue of this instruction, |

Yours faithfully,
VY

g (
~(£éﬁi;:her§ee)

Principal Secretary
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Datd: 12% Margly, o0

Chief Slectpral Officers
OF ol the Staters and HTs,

' Sub: - Providing facitities to Persons with Disabilities (PWD) . reg,

I am directed to invite your gtfemiion to the Cumenlssionts letter no,

5@‘3}’-,€}.i}f2f§l);$~!,"§4 dated 21042004, 20.102005 & ;.'fﬁ.I_(ﬁ.ffEﬁ'{.i’? ad fetier gg,
i _}f&’gﬂ}fﬂ’;‘fﬁﬂﬂfzﬁ!(J*f‘:f’si dated 15 Febriwmry, 25514 regarting providing faciiies to

Pavsaing with Dasabilities [(Pwis)

Each elovtsr s Ipatiang for better functioning ni detwrracy and mis get

" lisSher wijhts. The Rlectaral favs par anly Fuiranter siprality tn percons with

disshilitios, but alsa aake pravisians fon BciHiating thair aceess Anck participation in (e

eleriion P,

The Commizsion hag fapther decided shous the implemientation of the dirgrtiyey

- Surted hitow o e followw et uoifoimiy by ak-ﬁi‘atfeﬁ it HTs -

A-Mentificattons of Persops with Disabilities (pwas)

L Prafiminary data shall he vallerted by eviay Siate with Hie hedns o Consng, Sopinat
Tisrieg & Evmpowermeny Prepartment, Woowes o Uhild Weltare Bepartmeont apd

Sumagra Yojana,

2 The Officers femployens uf Favial fustico wnd Emipowerment Bepartment, as ang
when sequlred, shallba drawin on dipitarion fas,g;fgnm‘ duty as Nada! Officesy o

BIEUEY the availability of breesic facilivies o the Pt
3 Polling Station wige list o I peresons winhs disabilives stigl] b prepared from

thy g eolierted froe the above msntiened departatents s DRO/ERD/ELD

Leved,
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szmmi- Bl

L&A w;mmm poiting xgamm wite Bt of P Indicating #e Bepe of disabiliv: shal
be nrepared from R

2 Ay Mtaining informain, rryrding PWOG fram vantiwd deparuments, the
Process for inchisiog of the Doy of the yligihis iy n;%zra are ant ligted ta the
clacineat rolf shaft be Hiltiaged

L3 §’W§3?’:: shalf bo piven preference in m?,;s_i;;i’f;ﬂsg ﬁp'il‘;‘léw'at the Potting Brationg
Morndura Shavata Kengdigs {MSKs}, Varer g HIREhe Eenters (VALY fri Lo gf
£§§?{3s;.; EROS, By efe, AT pussibie atnpg shont! b FakiRts Frrem e that Py e
Bt vequited v waitin shidgie.

1 Adeguare jpsny stiens to facilinge 5 Aifteg g ot forms o, T8 and gA sl h%‘

i wzvidwj at the above meatlined het P e
G3VENp

LoAn officor shall he :-k?fsé;::;rwtx?z,é,«’ag'xpiaimiiéi #stemily-constitupne ¥ owise for el
SO, Rach e shiolf be drsmnd Nmtu:ﬂ mraviston of feifitios fur PWhie
& Wide Publiviy Siongh various mindes shiall be-vlured. Spedial basic pulsieisy
maveria! shal be pregarer by using simphe boiguag, siga Lagtinige and f%wsﬁﬁ}éa
teginast langeapes { Bythe rospective Seateay,
3. Spaey ff}Mnhﬁ» R Akl be BAatred W vducyre g HBOtate povsens with
sakiinies ang regibar gwngmmx shali he OFenieed the vl Variaus Modip,
4. Lf'&wts shall be made W prtpare valunicors froug stutdent of Enizations ke M,
.’%{!f*, NYE ot to motivate and aowre awares: fi Wg,emimg ms:f» lertian gsmww
B RO Persony wirh disahitithes,
3. Pubicity rops DR the sereives offered B9 U0 MR whuall B szt
. Efforrs hall be made 1o hutve renoveirer PRI ps District Capgvs Afnbaruiddey
3;md Dmmm {Siate tepns,

wﬁvmz af NGOS/€805/DPts /AW AL

-'%:;r’!%s!_ff'feﬁ';fy and ather WEEony wOrkifin for 36 ke Mo Gow SO
Qrg:mw:s%ixm (KGO, Lanmmnnnity ﬁeww fm,;;g;;i:-:;e:;n;rz; {0503, Prigablpd

Pornang faég‘}f‘lzeli-ﬂt FPOsT ang Residunt ety R 1 T LR w1
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PWls in a ponpotivie, non-partisan, Assistine <hall he «‘;m';gm: frovn thivse
arganizitihons to provide various facilities to PWhs

Oalyr nonepolitical & wan-partiaag drgasizntions shouid  he vansidered 1w
motitate and create Twareness mmmﬁf"‘;ﬁ_{fié

E-System Sensitization and Trafaing

L Spectal tradning sessions shat] he oranzesd fo Sensilize the plertion machinery o
ke offurets to adidress the needs of PWDi,

2. Alloffivers/emplovess, police affieial sie meolved m the clection provess shstld
he clearly instrueted an [he acilitios to be Ptwided fo the FW i,

3. Toestractors sualified in-vigg Fngreage and Braifle shag be appoinied lor ardning
Purposes,

4. Basle Informiation reg&}_ﬁi%ag elevtiin prircesis sHall he mrepraved i Bridife sorip
and displayed {in Hindi, Snpgligh ar Rx:gfuml.i Fanguage in ugef

Cordtribution in electiony process by PWOs - Ve PWDs whe vorluitoer te avelul i

-

the eleathon process in Ui o af warking ot Yoter Hobp Conters, working as
BLls working in polling wamm ete Shold e asslrned such worl o that they can

maotivate other PWDs sdiparticipate in Hie dection o,
F-Uize of technnlogy to provide hielp to PWHs
T Thewebdites of each CEDZDED dinll e made sser frendiy and pead ity acerasihle

) hersous with disabilitieg,

Vispally impaired  votors ghall be provided ihe faclite of volee SMS 1o Convey

rs

irformation Mke the stsus of registration, polling station wumber, pame of
politing station, the Serial Nomber o the ubers” Hat, thi asgemiiy constitueney in
~which the nunie of PWR i fogistered, the verer D oo (1PIC), Poliing Seheaduls,

2

Nate - Daty of persens with digabilitles shalt ne by displayad on website and

showhinor-be shaved so as ra smaineals thiir privacy.

Ctoh Gl

shall be motivoted w hulpin feparting Infogsation regarding eleition procovi .
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Fxctusive Polling Stattons for PV s

i phaces farews /mstitutions whete PO reside in L i patribats, Sfirctsl nitihg
statins may be gty For this frirpase e DI with thy pudaramegt (R

Fhectorast Officer chinnlg submie prepasal o sutting ye of special poing statiagy,

H-huproving Physizzsa;!’.@f«émss and faci ﬁ%ai‘ﬁ at polling 5@;;&&:353@

FI x?mi? he vmum* that polling shatféns are = St on e vt fhoser, i nest,

i Lttty fewtonsion of ramn 16 iach Bour dhonld b spryilidee
f i 3

,"&J

A stamdardived sud gnifirny elestan of ram s shall by i et
: i

3 Tempovary /Mobily fsmps shall b ritade avatbablhs v srer persiumal junn

fawtiHiry cannot Go pravided
4. Avess i ramps shall be made sinvath in plages of sandy and shushy pathuers,

3 T shall b previded ta surha ey Bt i b ety leadd 2 the dear of

neoling svations tg at?mf’sgavﬁ'“‘!t-;‘s”;g‘tiﬂ“{%li_f,;f} Lerridars,

& p?ﬁ;&iﬁ' aapm’ad;' voads o Pollag Stations shalt *w sl by loca

dntharities s'mipm s dopartrmonts,

Mabiie barriendos fi front o Boiivs of gopeh Pattitg Kiation 1hall b erees ol

B Entramy daor of peHing station shall pa kepr wide f:gwgt ane &ﬁéf;ti e dnsoe

srauid the ‘.’!’Eﬁffgéi‘i’n}t”‘irﬂrﬂ‘hi sttt he conured S wy Sedrhair ivrseniens,

B Varthiey for cepanite 258y shotld be made reaitahin for porser with diahitivies

wherever possible,
10,8 e 1o polling rooms shat have Evdicaors wigh sia n:;;:;;»{g shrag

11 Sipending oo the méméw of Py ;zm'f_mg elscihry iy g ﬁté?}?i;ﬁg station, Rcilithes

Ble romyp, rriryelss, b‘&kzv Hneiting through aundic-virten, skt §"s:? magle

vailable. These faclifties cheand he physioafly verifmd anp rertitied by sl
Hhserver depited by the Conanissing,

12 Whieat rhaire shalt be wrowided gt fdepgified prliing <tasiom

#




entry passes sl be asued 1o PerCie with daalsBiles, Al prvesibie

dhinidet e talten 1o easure that PR e et redquiredn et in quegs,

dtution of Political Partips

L Politica] partiss shah o be motivated o disgsiay pubibidty ity i, Nuinitest,
appeal ete, in wadiovideo and in Braiie s el ax s fanguage us par the

reqsiietient of the 'Wh

FStatistical datn

Lo Statistical daty should earparate data Foparging VD

C Kindly ensure tar tre Instrisctinas given be fnlowvasd in Itrer and spiey

. Please arhiiewleding the receip Uhis Jotbor inpmedistely st wlne Lontiem sokien
e K ¥

“taken as required above at the earfiest.

Yeues Fadthfalty,

ESITMTT MUKHERER)

SECRETAnY
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ELECTION COMMISSION OF INDIA

LRARY Do o8 o fratan 725
Fax PLE2IA2001 . ) HEE Ay ad Bty o
Wrbsiie: Wi coi we i . Bimvachan Sadm
Ankaskis Tromg, Few Dol Ty
NO 484/ P/ 2016/5P5 Dated 7 September, 2016
Ta

The Chief Etectoraf Officers of
Al the States and Union Territories,

Bubject; - Providing facilities to Persons with Bisabilities - Regarding,

Madam / Si;’,

i continuation to the letter of oven nurmibier datod 12{03{2616 on the suhject
cited, the following additional directions are issued by the Commission for ensuring adequate and
gurality facilitation of Persons wﬂh E}isab:htiﬁ ii}w{}t} i erisure ih@w whofesgma and constructive
participation and active engagemeni in the election protess:-

I Pwis in each polling station should be identified iﬁry BLOs and its record should be
keptin the Datwhaze and also asa category-wise separate list:
H. The names of Pwi should be mapped and the jist bé made available to the BLOs
but it should not be m‘arks:-?tl in the electoral roll to maintain the privacy of Pwi:
. Elaborate instructions on Pwh 5hms!é be prepared by ECH and the same should be

displayed outside the Pofling Station; ; *

W Voter guide, umter Shps and Vater ID cards {ﬁ?i(ﬁ‘ of visually hnpaired electorg

-should be prepared in Braille wbemv@r pos‘;lbig, ..

V.  Department of soctal Justice 3&{;;&126 be approached for fulfiliing the requirement of
wheel Chairs for PwD- Voters; _
VI Neutral youth valunteers should be roped into f@??émhmtsm of F’w?ﬁ vedters;
VI There shouid be proper VYoters' Guide for pwD \s’f}ters especially z‘:atwmg to their
needs;
VHL. Assured Minimum Facility (AMF] shauld be ensured for PwD V{}E.Q.ES at each and
vvery Polling Station -
a. Permanent ramps with agpmpr:arp gradient should be. provided as per
nationsi standards;

b. Braite facility should be provided.in the Evims. _
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€. Proper acessibility to the polfing station should ke ensured;
4. Proper parkiné facility should be made available at the polling staticns:
X, The Polling Officials éh{m-id be given proper trairing to facilitate Pwb antd sensitize
them about PwD requirements;
X, Proper environment building and SVEEP activities should be conductad for ethical
voting; ‘
KL Dissemination of information regarding available facilities should be made known
to the Stakeholders, Political Parties, Election Machinery, Media, Electorg;
K. Exclusive polling booths, as far as practicable, should be set up for Pwiy in places
where they reside in targe numbers. Other facitities according to the needs of the
PwD 'ii‘ﬁ"‘e proper tolets, tactile signage outside the polfing statiéns and Voters
Guide in Braille for the visually impaired vaters should be made available;
X PwD should be informed in advance abeut polling stations where Facility of online
booking for wheel chairs is available;
XV, Wherever possible, (fummy ballot papers in Braile for visually tmpaired voters
should be prepared; ‘ |
XV, Audio applications like voige SMs {web or mokite} for registrations should he
developed for visually impaired voters;
2. A comprehensive activity chan (An-n-ex_tﬁr@l} regarding ease of registration and
voting by PwD has been prepared for clarity and coherence. This chart clearly underlines the
various. activities to be carried Out, steps to be taken, fixing of responsititities of concerned
officials, a definite time frame far each activity and the dasired outcomes. You are requested to
initiate-immediate steps to implement the above measure in 3 time hound manner,
3 A separate SVEEP plan should be prepared incorporating information, education
and facilitation for Persons with Disabifities. ' '
4, An Action Taken Report in respect of the initiatives and steps taken for facifitation
of Pwils a5 outlined in the instructions herein may be submitted to the Commission within a

month,

Yours _f sith fully,

Sumit Mukherjen)
Secretary
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By E-mail/Speed Post

ELECTION COMMISSION OF INDIA
Nirvachan Sadan, Ashoka Road, New Delhi-110001

No.491/ECI/LET/FUNC/SVEEP-11/L5-2019/2018 Dated: 10t fanuary, 2019

To

The Chief Electoral Officers of
All States/UTs

Subject: SVEEP campaign for Voter Verification & Information ahead of Lok Sabha

Elections 2019 -regarding

Sir/Madam,

[am directed to refer to the ECI ¢ircular no 23/LET/ECI/FUNC/ERD;ER/ZOIB dated

2°d January 2019 on the aforesaid subject and to convey an intensive SVEEP campaign shall
be taken up on ‘Voter Verification & Information programme’ in view of upcoming Lok
Sabha Elections 2019.

1. OBJECTIVES: To create awareness among general public so that:

They verify their name and details on electoral roll and make corrections wherever

a.
needed.

b. They register, if not already enrolled on the Electoral Roll.

c¢. They delete multiple entries on Electoral Roll and apply for deletion of names of
dead and shifted electors,

d. They also get familarised with the Helpline number and the NVSP portal for any
service requirement.

2. MESSAGES

a. Verify your name and details on Electoral Roll through www.nvsp.in

b. Call Helpline 1950 to check your name and details; can use the Helpline app

c. SMS <EPI>< space> <EPIC NO>to 1950 to check name and details on Voter List

d. Check your details on Electoral Roll at ERO Office

e Avail the services during Special Campaign

f. Lodge complaints through ‘Voter Helpline App" or visit hetps://eci-

citizenservices.ecinic.in/

LiNo Yoter to be Left Behind
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3. INTERVENTIONS

a. Chunav Pathshala to be set up at every Polling Station if not set up till now. The
Booth Awareness Group {BAG) shall be subsumed with Chunav pathshala wherever
the CP has been established. Chunav pathshala shall disseminate information through
the activity ‘Aao Panjikaran Karen' given in the Resource Guide.

b. Electoral Literacy Clubs

i,  College ELCs shall conduct the activity and involve all students and get them to
verify their details on the Electoral Roll. Support of College authorities may be
taken to get Computers/Laptops for the activity wherever needed. Mostly the
verification of name and details on NVSP may be done through their mobile
phones.

fi. The campaign shall also be disseminated through ELC in Schools. ‘Filling Form &’
activity in Class Xl and ‘Field Assignment on Registration’ activity in Class IX
shall be suitably conducted following the respective Resource Guide for these
classes.

c. Voter Awareness Forum: Voter Awareness Forums to be established in
Department/ PSUs/ other organizations. The first briefing of the VAFs is planned on
16t January, 2019. It may be ensured that VAF Briefing has a session on 'Verify your
Details’. Invited Nodal officers from all the Departments/ Organisations may be asked
to get along their EPIC card and the Name and Details check on electoral roll activity
be conducted during briefing, The Nodal Officers may be asked to conduct the same as
first activity in their respective VAFs.

d. Voter Facilitation Centre: VFCs shall be made functional at every ERO level and all
awareness material shall be made available there for facilitating the voters.
Brochures, voter Guide, Posters and Video Games shared by ECI shall be made
available to the voters at these centres besides all other materials prepared at State
and District level.

e. 360 degrees Communication Campaign: Comprehensive communication may be
planned including electronic, digital and social media besides inter-personal
communication and outreach. Voter Helpline 1950 shall be widely publicized.

i, Press Briefing: A Press Briefing may be held by CEO and DEQs on the day of
taunch of the Drive and the Social Media Campaign to be launched during or
immediately after the Press Briefing.

ZiNe Voter to he Left Benind
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ii.  Posters: There shall be a poster at each Polling Station and all important centres
like Collectorate Office, VFC, Panchayat Bhawan, Anganwadi Centre, PHCs, Bank
ATM, Post Office, Hospital, School Building, College Notice Board etc. A template
of the poster is being shared, and the same may be adapted as per the local
requirements by the concerned State and all information provided in local
language.

iii. Multi-Media: Films shall be shown under PSA in all Cinemas as per directions
given by Films Division, Ministry of 1&B. CEOs to seek reports from DEOs for
compiiance by all Cinema Theatre owners.

State campaign on state run media besides State run transport etc shall be
taken up. District campaign on Cable TV may be taken up intensively besides
outdoor media like Hoardings, Banners, Wall painting etc.

CEO shall address the people through television and radio programmes like
discussions, phone-in etc. FM Radio channels may be suitably covered. DEOs to
ensure that Community Radio covers the campaign and disseminates
information about the VVIP,

The information shall be disseminated through bulk sms at State level and
all service providers may be involved in the campaign,

lv.  Social Media:Social Media use, besides use of digital and other new media in
urban and semi-urban areas shall be taken up.Campaign on social media may
comprise series of creatives in various social media friendly format. Invite 10
friends to check their details through NVSP can be used to make this campaign
viral. A button can be introduced on NVSP that can share a message directly on
their social media page with a message like “Thank You for verifying your
detaily’.

v.  Workshop of Radio Jockeys: CEOs may hold a workshop with Radio Jockeys of
various channels within their State/UT and sensitise them on various aspects of
electoral process so that the Rjs are able to disseminate correct information to
their audience.

vi.  All Departments in the State and at Districts may be asked to display the
posters besides providing a link for NVSP on their websites. The Poster prepared
by CEO/DEO shall be shared with all Departments. Literature on different
programmes of various departments may carry the messages regarding Voter
verification and Helpline and other important information,

f. Outreach activities involving other stakeholders:
I Political Parties: CEO and DEQ may have meetings with representative of
Political parties and brief them on the awareness drive for voter verification on
electoral roll.

3{No Voter to be Left Behind
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ii. Gram Sabha/RWAs: Announcement can be made in Gram sabha and also on
Public Address system in villages. RWAs to also disseminate this information in
their meetings and poster to be displayed prominently on the Notice Board.

iii. Regional and/or Local Icons may also be utilized for publicizing the campaign.

iv. Material on voter awareness may be given to partner C50s/Media Houses for
wider dissemination

4. MONITORING

The campaign shall be launched by the Commission and simultaneously by the CEOs on
the specified date. The programme shall be reviewed at the National level by the
Commission. CEQ shall closely monitor the roll out.

This issues with the approval of the Commmission

Yours Sincerely,

(bt

{Padma Angmo)
Director
Copy to
Sr PPS to CEC/EC({L)
PPS to Sr DEC(US) and all DECs/DGs
Zonal Section

4INo Vorer to be Left Behind
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By Mail/Speed Post

ELECTION COMMISSION OF INDIA
Nirvachan Sadan, Ashoka Road, New Delhi-110 001

SUJEET KUMAR MISHRA E-mail - skmishra@eci.gov.in
UNDER SECRETARY Tel. No. 011-23052064
No. 491/ECI/LET/FUNC/SVEEP-II/LSlS'/ZO18 Dated: 18% February, 2019
To

The Chief Electoral Officers of
all States/UTs

References:-
§] Letter No. 491/ECI/LET/FUNC/SVEEP—III/PWD/2018 dated 29t May 2018 and 7t
June 2018.

I} Letter No. 491/ECI/LET/FUNC/SVEEP-[!/PWD/ZO18 dated 14 September, 2018.
I}  Letter No. 491/ECI/LET/FUNC/SVEEP—II/LS19/2018 dated 10% January, 2019, 24t
January 2019 and 8t Feh ruary 2019,

Sub: Intensification of the Multi-Media Campaign for Lok Sabha Election 2019:
Regarding

A national multimedia campaign including print, electronic, digital and social media
and limited outdoor sites have been taken up at ECI level to complement the States/UT
campaign.

2. Comprehensive SVEEP plans have been received from States/UTs wherein details are given
on the multi-media communication plans besides other interventions. In continuation of
Commission letter no.431/ECI/LET/FUNC/SVEEP-II/PwD/2018 dated 29t May 2018 and 7t
June 2018, it is reiterated that intensive multi-media campaign may be rolled out

immediately by CEOQs if not already done and accordingly, the following major action points
are reiterated:

A. Posters: DEOs may urgently intensify outreach through Posters at:
i.  Every Polling Station

ii.  Collectorate Office, Tehsil/Block office
iii.  Panchayat Bhawan
iv.  PHCand Aanganwadi Centre
v.  Post Office
vi. Bankand ATMs
vil.  Hospitals
viii.  Schools
ix. Colleges
X As directed vide letter dated 10t January regarding ‘Voter Verification &
Information’ a poster at each Polling Station and all important centres was to be
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pasted. The same may be periodically replaced by a poster with relevant
information.

B. Bannersand H i

i.  Hoardings/banners shall be prominently displayed outside Offices of DEQ, sDO,
Block/Municipality, Gram Panchayat etc besides, prominent places like Road
Junctions/ Railways Stations/Metro Stations/Bus Terminus/market Malis,
universities/Colleges etc

ii.  Advertisement space available with various Government Departments should be
optimally utilized.

fii. ~ DEOs may take it up with the Railways authorities for hoardings and displays
inside Railways Stations besides public announcements.

C. Dther Cutdoor Media:
i.  Messages through Audio-Visual Vans being used for EVM/VVPAT familiarisation.
il.  Stickers/Surface transport may be pasted on Auto-Rickshaw and Public Transpoft
like Bus/Trucks etc.
iii.  Wall writing and painting may be taken up to widely disseminate information and
motivational messages.

D. Electronic Media: Dissemination shall be intensified by CEOs in the coming 6 weeks on
electronic media in the State/UT for voter awareness in the build up to elections. Regional
Doordarshan Kendras, Private regional TV channels, popular FM Radio channels may be
covered besides Cinema Hall.

i.  Campaign through SMS, Phone Calls, emails, reminder alerts, cable TV tickers etc shail
be intensified now.

fi. Regarding Cinema Hall, please note that Commission films are being shown under
Public Service Announcement {PSA} and mail from Films Division on the subject was
forwarded to CEOs on 14/1/2019 and 13/2/2019. DEOs may be asked to ensure that
Cinemas show these films, DEOs may also take up initiatives for showing other films by
CEO/DEO to be suitably displayed in the Theatres;

E. Print Media; States to now issue regular print advertisement in the regional dailies
having wide circulation to complement ECI's print campaign. Besides CEOQ message/
appeal letter in Newspaper, important announcement etc may be taken up in dailies,
tabloids and magazines with wide coverage. DEOs may take up dissemination through
Pamphiets.

F. Internet and Social Media: CEO and DEOs to immediately intensify outreach through
their social media page besides through their website. Other Government websites may be
asked to carry the voter awareness messages/creatives developed by CEO/DEO for wide
outreach for the youth who mainly consume internet. GIF and short videos shalil be taken
up on Whatsapp and other similar platforms by CEO and DEOs. Campaign taken up by
DEOs on social media may tag CEO as well as ECI handle. Similarly CEOs may tag ECI
handle in their campaign so as to widen the outreach of their campaign on social media.




3. The multi-media campaign shall be supported by the inter-personal outreach including
various mobilization activities detailed out by each State/UT in their SVEEP plan.

4. The key messages like #GoVerify details on Electoral Roll, #GoRegister, #GoCall Helpline
aumber 1950 or use the Voter helpline App may be taken up in the ongoing campaign,

election dates.

5. Specific media Campaign may be taken up for Women, Youth, PwDs, Migrants, Service
Voters, and other identified target groups.

Yours faithfully,
Enc:a/a

(SUJEET KUMAR MISHRA)
UNDER SECRETARY




_ ).

Post/ E-mail
Immediate

ELECTION COMMISSION OF INDIA
Nirvachan Sadan, Ashoka Road, New Delhi-110 001

SUJEET KUMAR MISHRA E-mail - skmishra@.eci.gov,in
UNDER SECRETARY Tel. No. 011-23052064
No.491/ECI/LET/FUNC/SVEEP-11/LS2019/2018 Dated: 24% january, 2019
To

The Chief Electoral Officer of
All States/UTs.

Sub: CEO's Weekly Reporting Format for SVEEP preparations for LS 2019 - Reg.

Sir/ Madam,

This is in continuation to the Commission’s letter of even no. dated 22.01.2019, ]
am directed to state that slightly modification has been done in the reporting format,
wherein proper record of total number of mock votes polled during the awareness
campaign till date (all centers, static & mobile) in the State/UTs shall be kept by the
DEOs. The reports are required to be uploaded on the PGR portal in the format specified
at annexure ‘A",

2, Accordingly all the States/UTs are requested to upload the reports on a weekly
basis every Monday on the PGR portal from 28t January, 2019.

Yours faithfully,

Encl: afa 2L,

. {SUJEET KUMAR MISHRA)
UNDER SECRETARY

Copyto: ‘
» SrPPS to CEC/EC{L)
Sr PPS to Sr DEC(US)
PPS to DEC (5S)
PPS to DEC (S])
PPS to DEC (CBK)
PS to DG (DS)
PS to DG (DO)

PA to Dir. (PA)

& & ® & = =8 @
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Annexure - A

SVEEP REPORTING FORMAT AHEAD OF LOK SABHA ELECTIONS 2019
(to be uploaded from 28t Janunary every Monday)

1. INo of District SVEEP Plans received and scrutinized at CEOQ
level

2. |Has Training of District SVEEP Nodal Officers by SLMTs
completed

3. s total no of all women Polling Stations finalized:
If yes, how many?

Total ELCs set up 6l date in a) Schools b) Colleges

Total Chunav Pathshala set up till date (for Communities)

No. of Campus Ambassadors in the State (updated figures)

4
5.
6. [Total VAF set up till date
7
8

No. of District where workshop of Campus Ambassadors
completed i}l date

9, {What hours is the State Helpline functioning

10. {No of District Helpline activated

11. [Budget status

a} Total fund Transferred by ECI to State Headquarter
b) Total fund transferred to Districts

¢} Total fund left with CEO

d) Total Expenditure from ‘C’

€) Amount available with CED

12. | Name of State Icon/s {incl PwD)

13. JACCESSIBILITY

a. No of Districts where District (DMCAE) and AC
Committees (ACAE) on Accessible Elections set up

b. No of Districts where Disability Coordinators appointed

c¢. Name, designation and contact details of State Disability
Coordinator

d. No of PwDs mapped booth wise till date

e. How many PS managed by all PwD officials planned? If
yes, how many

f. _Are accessible Voter Education Material available

g Istherea module in all Training on sensitization of
officials

14. |[EVM-VVPAT RELATED

a. No of Districts who have given EVM-VVPAT reports as
per prescribed format?

b. Total No of Static EVM-VVPAT centres activated till date

¢. Total number of mobile vans deployed for EVM-VVPAT
Awareness in State till date

d. Cumulative no of localities covered by these Vans
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{Villages/Hamlets) ]

e. Total number of mock votes polled during the
awareness campaign till date {(all centers, static &
mobile} in the State/UTs *

15. [Qutreach/ Campaign

a. No of special awareness or registration camps held for
Service Voters in cantonments

b. Total no of Public buildings like AWC, CSC, Banks, Post
Offices etc where Posters for 'Verify Your Details’ have
heen pasted in the State

¢. Areall Cinema showing ECI films under P5A 7

d. Areweekly Press Briefings being done at CEC and DEO
level

16. Calendar of SVEEP Activities (Media campaign and Mobilization Activity

Week | Days Activities at | Actlvitiesat | Activitiesat | Activities at
State Level | District AC Level PS Level
Level

4-10th Peb

11-17% Feb

18-24th Feb

Rt

25% Feb - 3rd
March

4-10% March

' 11-17t March

18-24th March

=l

25-31st March

17. Name or Theme of State Level Media Campaign being undertaken currently (if any):

Newspaper advt v /X
TV v X
Radio VX
Cinemas v /X
Digital and Social v /X
Any other (pl Specify) v /X

Note: - * A proper record of such participants be kept by the DEOs in Mock Poll
Demonstration register.




By E-mail/Speed Post

ELECTION COMMISSION OF INDIA
Nirvachan Sadan, Ashoka Road, New Delhi-110 001

SUJEET KUMAR MISHRA E-mail - skenishra@eci.gov.in
UNDER SECRETARY Tel. No. 011-23052064
No. 491/ECI/LET/FUNC/SVEEP-1I/ Pwb/2018 Dated: 14th Sep, 2018
To

The Chief Electoral Officers of All States
(Except Madhya Pradesh, Rajasthan, Chhattisgarh, Mizoram & Telangana)

Sub: Implementation of Specific Awareness measures for persons with
disabilities - Regarding

Sir/Madam,
[ am directed to state that the National Consultation on Accessible Elections was
organized by the Commission on 3vd-4t july, 2018 in New Delhi. The Commission

released the Strategic Framework on Accessible Elections during the Consultation.

2. As per the Strategic Framework, customised voter education to cater to the
different requirements of PwDs shall be taken up to empower them for electoral
participation. All voter education content shali be in accessible format. Focussed and
need based interventions shall be taken up under SVEEP to engage PwDs and also to
sensitise their friends, families, polling officials, security officials and all other

stakeholders.

3. Accordingly, the following action points are required to betaken up in
preparation for the Lok Sabha Elections and the same should also be reflected in the
SVEEP Plan for LS 2019:

4. Sensitization of election officials (including BAGs, Campus Ambassadors as well
as ELCs) regarding needs of persons with disabilities.

b. Generation of awareness material in accessible formats (e.g. braille, sign
language] in consultation with experts, under the guidance of the State Steering

Committee on Accessible elections at State Level & District Monitoring Committee

C..olﬁh:t' -
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on Accessible election at District level. Instructions on Committees as given vide
letter no 464/PWD/2018-EPS dated 28th August 2018.

All audio visual awareness content to have a window of Sign language for the

convenience of deaf persons.

Encl: Strategic Framework

Yours faithfully,

(SUJEET KUMAR MISHRA)
UNDER SECRETARY

Copy for information:-

0N SN

Sr. PPS to Sr. DEC (US)

PPS te DEC (55}

PPS to DEC {S])

PPS to DEC {CBK)

PS to DG (DS)

PSto DG (DO}

Ms. Sheyphali B. Sharan, ADG (PIB)
PA to Dir. (PA)
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st/ E-mail
Immediate

ELECTION COMMISSION OF INDIA
Nirvachan Sadan, Ashoka Road, New Delhi-110 001

SUJEET KUMAR MISHRA E-mail - skmishra@eci.gov.in
UNDER SECRETARY Tel. No. 011-23052064

No.491/ECI/LET/FUNC/SVEEP-11/L$2019/2018 Dated: 8t February, 2019

To

The Chief lactoral Officer of
All States/UTs.

Sub: CEOQ’s Weekly Reporting Format for SVEEP preparations for LS 2019 - Reg.

Sir/ Madarm,

This is in continuation to the Commission’s letters of even no. dated 22.01.2019 &
24.01.2019, ] am directed to state that the link for uploading the information regarding
calendar of SVEEP Activities is given separately on PGR portal.

2. States are requested to ensure that the data related to mock votes during the
awareness drive on EVM/VVPAT is maintained in a proper manner as directed by the
EMPS Division as per letter no. 51/8/T&A/2‘|018-EMPS dated 9% QOctober, 2018,
Annexure - A) and accurate figure need to be updated in weekly report on the PGR
portal

Yours faithfully,

Encl:a/a . 8/W

(SUJEET KUMAR MISHRA)
UNDER SECRETARY

Copy to:

¢ SrPPS to CEC/EC({L)
Sr PPS to Sr DEC{US)
PPS to DEC (S5}
PPSto DEC (S])
PPS to DEC (CBK)
PS to DG (DS)
PAto DG (DO)
PAto Dir. (PA)
PA to Dir (NK)
Secy (AKS)
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ELECTION COMMISSION OF INDIA

NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI-110001
Ne. 51/8/T&A/2018-EMPS Dated: 09 October, 2018

To

The Chief Electoral Officers of
All States and Union Territories.

Subject: Taking out EVMS AND VVPATS for Training and Awarcness
purpose.

SirMadam,

In supersession of Commission’s instructions No. 51/8/7/2017-EMS, dated
29™ September, 2018, on the subject cited, [ um directed to state that to ensure proper
training and awareness on use of VVPATs with EVMs, the Comnmission has directed
that after First Level Checking (FLC) of EVMSs and VVPATy;

(2) EVMs and VVPATs may be taken out for training and awareness purpose
whenever needed cven before first randomization subject to an upper ceiling of
10% of the total number of poiling stations in the District.

(b) There shall be no distinction between training and awareness EVMs/VVPAT: Lo
utilize maximum number of EVMs/VVPATSs for training and awareness purpose
mmter-changeably.

(c) Political Partics should necessarily be invited fo witness this process from
opening of Warchousc and re-sealing of warchouse after taking out the
EVMs/VVPATS for training and awareness. Entire process to be videographed.

(d) The list of such EVMs and VVPATs shall be given to the Nalional and State
Recognised Poiit';cal Parties. This list shall also be shared with the
candidates/their agents, as and when they are finalised.

(e) Schedule of Awareness/Training shall be shared with Recognized Nalional/State
Political Parties.

(f) Standard Operation Procedure (SoP)for Training (including demonstration and
awareness program) of EVMs & VVPATs is enclosed at Annexure-A.

(g) A list of probable risk during training & awareness is enclosed at Annexure-B

(h) A sticker of Yellow colour mentioning “Trgining/Awareness” shall be affixed on

such EVMs and VVPATs.
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(i) The abovementioned EVMs and VVPATs shall be stored in a scparate
designated wareghouse, not below the sub-division headquarters level, with
proper sccurity and double lock-system, as is done for strong room having FL{-
OK EVMs and VVPATSs. The keys shall be kept with the two separate officers,
nominatcd by DEQ and shall not be below the rank of Tehsildar/Executive
Magistrate.

(j) The DEOs shali be directly responsible fer the safery and security of these
Training and Awareness EVMSs and VVPATS.

(k) Such EVMs and VVPATSs shall be given only to the authorised officials deputed
by the District Election Officer concemed.

(I) The DEO shall ensure that the officials choscn for creation of EVM/VVPAT
related awareness/IEC campaign, as well as thosc nominated for handling these
EVMs and VVPATs must be comprehensively trained on the usage and
functioning of the EVMs and VVPATs,

(m) 1t shall be ensured that after the conclusion of daily training and awareness
programs, these EVMs and VVPATs shall be stored in a secure Govt.
Office/Govt. building only. If no such Govt. office/Govt. building is available,
these EVMs and VVPATS shall be stored in the nearest block/tehsil hcadquarters
under proper security. If there is no arrangement of security, the DEO shall
provide the adequate security for these EVMs and VVPAT:.

{n) Proper log book shail be malintained,

(0) In Assembly Constituencies having ITOO or more polling stations, it shall be
mandatory for the DEO to ensure that alleast 5% of the EVMs and VVPAT;
taken out for training and awareness pburpese are re-introduced as Poll-day
Rescrve after de novo FLC, randomization, candidate setting etc carried out as
per the extant instructions of the Commission. For Assembly Constituencies
having less than 100 polling stations, Lhe number of raining/awareness EVMs
and VVPATs (o be re-introduced in the poll-day Reserve pool may be decided
by the DEO as per the specitic local requirement, In any case, effort nust be
made o ensure maximum machines from the training/awareness lot are re.
introduced as Poll-day Rescrve to optimize the utilization of machines for polls.
The list of all such EVMs and VVPATS re-introduced in the Reserve poll shall




be duly shared with the political parties/candidates/their agents under proper

acknowledgement,
(p) Kt is reiterated that training and awareness EVMs/VVPATs shall be added

to poll day reserve, only after following process of TLC, randomizations and
Candidate  Settine  in  the  preseoce  of pelitical  parties/contesting

eandidates/their agents.
(Q)FLC OK EVMs & VVPATs taken out for the abovementioned purpose,

shall be marked *Training and Awareness” in ETS also so that these EVMs

and VVPATS cannot be vused for Randomization.

Yours fai/ghfully,

fg}w ,

(Anop-Kumar)
Secretary

Copy to:
1. The Chairman-cum-Managing Direcior,Bharat Electronics

Limited,Nagavard, Outer Ring Road,Bangalore-560045, Karnataka.

2. The Chairman-cum-Managing Director,Electronics Corporation of India
Limited YTyderabad, Andhra Pradesh.



Anpexure-A
SOP for Demonstration and Awareness programme on EVM & VVPAT

The following Protocol shall strictly be followed for Demonstration and Awarcness

programme on EVM & VVIAT.

¢ Only “FL.C OK” units shall be used for demonstration and awareness campaign.

s Tt shall be ensured that only dummy Ballot Paper is used in the BU.

» The VVPAT shall have dummy symbols which should match with the symbols of
the Ballot Paper.

« Demoonstration shall not be given in an open area as the VVPATs have to be
shielded from direct sunlight. .

« During demonstration/awarensss, Ballot Unit and VVPAT shall be kept together so
that voters can see the printed paper slip in VYPAT.

+  Voters should be explained about the process using EVM with VVPAT and aiso
infarmed about the use of VVPAT with EVM in elections.

¢ A Register should be wmaintained to record votes and signatures of all the
participants on daily basis in the demonstration process.

« At the end of demonstration, the electronic result of the CU shall be cleared &
VVPAT slips shall be removed froni the VVPAT drop box. Further, it has to be
ensured that on the next day the same process is repeated.

¢ Proper Security arrangement shall be made for movement of EVMs/VVPATs and

awarcness centres.




Annexure-B

PROBABLE RISKS

Non-Uploadiag of 16 candidates {including NOTA) Dummy Symbols in the 1%
VVPATs used for testing with 4-BUs bhaving 64 dummy symbols {including
NOTA). Hence, before using for awareness purpose, ensure that VVPAT slips
print as per dummy ballot papers.

Lrregularity on use of Dummy Symbols Hence, before using for awarencss purpose,
ensure that VVPAT slips print as per dumimy ballot papers.

ln case of M3 EVMs, M3 VVPATs should be connected at the time of
commissioning of the EVMs otherwise EVM will not accept a VVPAT at a later
stage. Hence, for awareness purpose candidate seting in M3 EVMs shpuld be done
using Ballot Unit and VVPAT,

Lock paper roll when transporting the VVPAT from one place to another.
Otherwise, VVPAT may gu into error mode.

Do not switch on the VVPAT in broad daylight or dicecdy under a bulb or halogen
lamp ar the tme of awareness as the VVPAT may go into error mode. llence,
cnsure that awareness on BEVM and VVPAT shall be done in shaded/closed area.
Do not repearedly switch ON and OFF the VVPAT as it will deplete the battery as
well a5 paper roll

Switch OFF the CU when connecting or disconnectng the TVMs/VVPATs and
do not pull the cable for disconnecting,

Non adherence of SOP on Awareness of EVMs and V VPATs.
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By E-Mail/Speed Post

ELECTION COMMISSION OF INDIA

Nirvachan Sadan, Ashoka Road, New Delhi — 110001

No. 451 /ECI/LET/FUNC/SVEEP-HI/EL/Chunav Pathshala/2019 Dated: ﬁ;" February, 2019
To

The Chief Electoral Officers of

All States/UTs
Sub: Establishment of Chunav pathshala {ELC Communities} at every Polling

Station Location ~ reg

Madam/Sir,

The Commission has directed for setting up of Chunav Pathshala at every Polling Station
location. In this regard please also refer to Commission’s letter No. 491/ECVLET/SVEEP-
UEL/ELC/2017 dated 03 November, 2017 regarding setting up of ELCs in
schools/colleges/Institutions, Chunav Pathshlas in communities and VAFs in organizations.

2. The Booth Awareness Groups (BAG) shall be replaced by the Chunav Pathshalas at
every PS level as specified in Commission’s Letter No. 491/ECYLET/FUNC/SVEEO-II/LS-
2019/2018 dated 10" January, 2019.

I OBJECTIVES: As given in the ELC programme and the Resource Guide on Chunav
Pathshala, the objective for Chunav Pathshala are as follows:

i, Educate the targeted populations about voter registration, electoral process and
related matters through hands on experience;

ii. EVM and VVPAT familiarization and education about robustness of EVM and
integrity of the electoral process using EVMs;

jii. To help the target audience to understand the value of their vote and exercise their
suffrage right in a confident, comfortable and ethical manner;

jv. To hamess the potential of ELC members for carrying the electoral literacy in
communities;

v. To facilitate voter registration for its eligible members who are not yet registered

vi. To develop a culture of electoral participation and maximize the informed and

ethical voting and follow the principle ‘Every vole counts' and ‘No Voter to be Lef
Behind’

Contd..
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II. STRUCTURE: Chunav Pathshala shall be named as per the name of the polling station
and will be set up and coordinated by the Booth Level Officer (BL.O).

. MEMBERS & PARTICIPANTS: Chunav Pathshala will be open to all, However, it
must include the following target groups:
i. Future voters of age group 14-17 years that are school dropouts
it. New Voters iu the 18-19 years age group
iii. Women folk (young and middle aged)
iv. Senior Citizens
v. Persons with Disabilities (if any)
vi. Children below 14 years who are outside schools
vii. Other groups specific to the area (e.g. Tribals)

The enroliment of members will be carried out with the help field functionaries of the
government besides non-political CSOs and volunteers. Voluntary help by teachers, NL.M
functionaries, Panchayat officials or the Municipal officials (Non elected) of that Polling
Station area may be taken for enrollment. BLO with the help of the Converer must
maintain a register of membership. The register must be updated and signed by the
Convener and BLO at the end of every quarter,

IVv. BLO AS NODAL OFFICER: The respective Booth Level Officer (BLO) will act as
Nodal Officer for the Chunav Pathshala.

v. CONVENER: BLO shall identify a Convener for the ELC from among the community
itself. Convener must be educated. The Convener will be named as Matdata Prashikshak.
The role of the Matdata Prashikshak shall be as given at point 6 of the Resource Guide.
Teacher and Preraks under NLMA may be preferred. Alternatively young members from
National Service Scheme (NSS8), Nehru Yuva Kendra Sangathan (NYKS) and notable
NGOs may be taken as Conveners. They will be.trained by a Master Trainer. The BLO
may also act as the convener of the Pathshala. The State may decide whether the convener
shall be a volunteer or the BLO himself/herself.

VL VENUE: The Venue will mostly be the Polling Station location of the last Lok Sabha or

' the Assembly Election or any other venue identified by the BLO. The Pathshala may be
held out in an open ground where a significant number of participants can be
accommodated. The location should be easily accessible and popular so that the
participants can easily identify and attend. Alternate location venues for the Chunav
Pathshala are given at point 7 of the Resource Guide.

Contd..



3. It may be recalled that training of ELC Master Trainers was completed at ECI last year
and States were directed to complete training at all levels up till the Convenor of the
ELC/Chunav Pathshala. '

4. CEOs are requested to ensure Chunav Pathshalas are established at all PS locations and
they are provided adequate resources including the Chunav Pathshla kit comprising the Resource
Guide in local language and translated games and accessories besides any other local resource
developed by the CEQO/DEQ.

5. The soft copy of the Resource Guide and Games/accessories arc available at
http://ecisveep.nic.in/files/category/12-elcs/. Short video training modules are also available on
the portal and may be shared with Convenors.

6. Updated data on ELCs/CPs may be provided in the various Reporting Formats being sent
to ECL

Yours Sincerely

bt -

(Padma Angmo)
Director
Copy to:

Sr PPS to CEC/EC(L}
Sr PPS to Sr DEC{US}/DECs/DGs
Zonal Sections

- Contd..
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PATHSHALA CONDUCT:

i, Day and Time: Chunav Pathshala will be held once in two months with the
members meeting every First Saturday of the alternate month and may begin
anywhere between 2 — 4pm. Alternatively, BLO can suggest an appropriate day and
time for the Parhshala to be convened. However, adherence to a fixed venue and time
would provide continuity and strengthen attendance and help participants to be
regular. Pathshala shall be convened more frequently during pre-poll period.

ii. Frequency: 6 Pathshalas shall be organized every alternate month. In addition there
will be 3 additional activities for larger community engagement. After every 2
informative Chunav Pathshala, one activity will follow for larger community
engagement. The schedule of Activities is given at point 10 of the Resource Quide.
However in-view of upcoming elections, community activity as given in the Resource
Guide as 20(xi-xiii) may be conducted for community engagement.

iii.  Session Structure: Every session of the Chunav Pathshala will follow the structure
given in Resource Guide at point 14, comprising Assembly; Reciting Pathshata Song;
Activity of the Day, 3-2-1 Summary and Recall and Conclusion. The Pathshala shall

_end with the convener télling a short story from the Belief in the Ballot imparting
learning in sync with the activity conducted in the session.

iv. FElements: The Chunav Pathshala will be a one of its kind classroom with a festive
and colourful mood. The elements of the Pathshala are given at point 12 of Resource
Guide.

v.  Accessible: The ELCs will be an inclusive club that must make every atiempt to
ensure the participation of students with disabilities.

MATDATA MITRA: Chunav Pathshala will give a unique opportunity o proactive
citizens to assume the role of ‘Matdata Mitra’, a friend who will guide the community
members in the electoral process and motivate them to enroll and vote. Selection, Role and
appreciation as per the guideline given in Resource Guide at point 16. Matdata Mitr can
also be taken as Volunteer on Poll Day.

INAUGURATION & LAUNCH ACTIVITY: BLO will make arrangements for
publicity of the launch of the Chunav Pathshala in the community, Essential components
of the inauguration shall be as given at point 17 of the Resource Guide.

COMMUNITY RADIO: Community Radio may be made an integral part of ELC and the
team running the Community Radio may be invited to take sessions at the Pathshala and
also cover the key learnings in their programmes. 1

MONITORING: An effective monitoring mechanism shall be devised by the CEO and

DEOs. CEOs must also take up impact assessment periodically to evaluate the
performance of the Chunav Pathshala. ECI is already conducting assessment studies.

Contd..
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Engagement with a Civil Society Organisation

Framework of Engagement

1. Introduction

The democratic framework of our country has been shaped through credible,
transparent and impartial electoral processes put in place by the ECI over the last sixty
years.

These processes, enfranchising every eligible elector in this country, begin with voter
registration and ultimately seek to provide a level playing field for all political parties and
create an environment that is conducive for conducting a free and fair poll, in which all
eligible electors can and should participate

There needs to be an enabling environment combining information, motivation and
facilitation so that potential voters are fully engaged in the process of democratic
governance through effective electoral participation.

There is also an imperative need for greater participation of all stakeholders that in the
broadest sense would imply greater citizen engagement in the election process. This is
however, some times, not the case. ‘

Young Indians who become qualified to be registered as voters on turning 18 years
need to be given the necessary orientation & facilitation to understand their new role and
get engaged with the electoral registration and further participation process. There are
visible gaps in participation among women, urban population, weaker sections and others in
various parts of the country owing to a range of factors.

Civil Society Organisations can play a significant catalytic role in enhancing citizen
engagement especially in the areas of reaching out to the last-mile in furtherance of the
Election Commission’s goals.Those CSOs working in disability sector can help Election
Commission in reaching out maximum voters with disabilities and also to enable the
electoral process accessible for persons with disabilities.

2. Goal and objectives — ECI-CSO Partnership
Goal: To have every eligible citizen on the electoral roll and have every enrolled voter to vote
voluntarily, independently and with dignity, thus ensuring widest electoral participation,
accessible and inclusive elections through information, education, motivation and

facilitation.
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Objectives:

VL.

To bridge the gender gap in registration and voter turnout.

To fight urban apathy to electoral participation

To overcome youth disconnect with the electoral process

To facilitate inclusion of marginal sections in the electoral process
To promote informed and ethical voting

To bridge the gap in information,access, awareness, motivation and facilitation in the
electoral process

. Start off Criteria for CSOs

a) Non-political and non-partisan with clean antecedents {financial and criminal)

b) High Credibility and reputation among people within their regions of operation and should have

good network in the region

c) Actively engaged in any developmental or social cause

d) A background of knowledge of one or more areas of :

(i)

(i)
(iii)
{iv)
(v)
{vi)

Democracy

Election Management

Electoral Participation

Education and Awareness

Inclusion, worked with marginalized segments/ group in the society

Accessibility standards set by the Gol.

4. Role and responsibility of ECI/Chief Electoral Officers of States

l.
I
L
V.

Vi

Vil.

VHI.

Recognizing the €SO as a partner organization in promotion of electoral democracy.
Creating a mechanism for coordination and periodic evaluation of the collaboration
Imparting training and capacity building of CSOs through Workshops at HIDEM/RIDEMS.

implement other demand and supply side measures for optimally reaching out to the
community of electors/ potential electors by suitably associating the CSO.

Involving €SO volunteers to assist the Booth Level Officer for each polling station area as a
Booth Level Volunteer in the area of Electoral Roll correction and revision.

involving CSO representatives as access surveyors of polling booths, trainers for
sensitization programs of election machinery and work force / volunteers associated with
electoral process, as experts to assist in making the electoral process including awareness
materia! and information system accessible forpersons with disabiiities , etc

While working out information and motivational campaigns for facilitating voter
participation, they may involve the CSO appropriately.

CEOs shall share the material on Voter education/awareness with the CSO for wider
dissemination of the message.
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5. Roles and responsibilities of CSO (including those working with disability sector)

Assisting the Chief Electoral Officer in taking up voter awareness programs on electoral
registration process and encouraging voters’ participationincludingpersons with disabilities .

Assisting both rural and urban population to register as voters at convenient registration
locations and at timings that are convenient to them.

iv.  Nominating volunteers (BLVs) with ciean antecedents for each polfing station to help identify
and inciude the eligible voters living in the polling station area in both rural and urban
centresand to help identify persons with disabilities for every booth and the facilitations
required for them during elections.

V. Assisting the Electoral Registration Officers (EROs) and the Booth Level Officer in obtaining
applications, photographs from the eligibie and new voters in the polling station area and
ensuring that electoral rolls are accurate and periodically updated.

vi.  Assisting in reaching to persons with disabilities including those living in residential
institutions to get enrofled by special enroiment camps and specific drives that can be
recommended to DEQ/CEO.

vii.  Supporting various participative initiatives to make electoral roils cleaner and poil process
more efficient.

viii. Heip overcome information, motivational gaps and the gaps in accessibiiity and reach
outtopersons with disabilities and working towards full participation of the electors in Voting
during the elections.

ix. Promote ethicai and informed voting free of inducements, educate voters about their rights
and duties to strengthen democracy, and enable these measures to reachpersons with
disabilities as well.

X. Assist CEO/DEO in making the grievance redressal system, websites, Information and
communication systems and poiling booths accessible and in training election officials /
workforce f votunteers on the same.

vili.  Provide constructive feedback, new and innovative ideas to increase voter
participationincludingpersons with disabilities .

6. Finances

The collaboration will be without any funding arrangement.

7. This framework will become operational between ECI/CEO and any CS0 through exchange
of letters, if the CEO wishes to get it operational.

8. Safeguards
Since non-partisan, objective, non-political citizen awareness, facilitation and engagement
are the basis of this framework of engagement, any deviation will automatically mean that
the working arrangement with CSO has lost its reievance and stands dis-engaged forthwith.

If any other organization/agency, is sought to be associated with this collaboration

work by the CSO, that can happen only in consultation with the Election Commission.

Both the CEO and the CSO are at liberty at any time to suggest review, revision and

modification of the content of the work and to ensure conformity with the directions that may
be issued by Eiection Commission of india from time to time.
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DEO’s CHECKLIST FOR SVEEP
(Lok Sabha Elections 2019)
Planning
1. Review of implementation of district SVEEP plan by District SVEEP Core Committee,

2. Chunav Pathshalas at aii Poliing Stations, replacing Booth Awareness
Groups(BAGs).

3. Campus Ambassadors in identified Colleges/ Universities trained.
4. Partnership with Media and CSOs as per the Framework of Engagement.

5. ldentification of 10% lowest turnout Polling Stations of the district in last AE along
with the reasons thereof for targeted interventions.

6. Identification of excluded communities and groups and targeted interventions for
their inclusion,

7. Special campaigns for Service Voters and other Identified groups/segments.
8. PS wise mapping of PwD electors to facilitate them on the poll day.

9. Disability Coordinator in the district and the Assembly Constituency; Review of
accessibility measures by District (DMCAE) and AC Committees (ACCAE) on
Accessible Elections.

10. Sensitization of Polling officials to the needs of Persons with Disabilities,

Information & Motivation

11. Awareness material on EVM/VVPAT; Special Camps for EVM/VVPAT
familarisation.

12. Accessible voter awareness material to meet the requirements of persons with
various disabilities.

13. Adequate material on ‘Informed and Ethical Voting'.

14.'Check names on electoral roli’ widely disseminated besides information about the
time and date of poll and alternate identity documents.

15. Voter awareness material prepared at district level approved by CEO’s office.

16. Mobilization events like runs, competitions, plays, women centric events, youth
voter festivals etc.

17. Appeal letters in leading dailies on the poll day inviting people to vote.

1|No Voiter to be Left Behind
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18. Reminder messages on poll day through ticker on cable tv etc.

19. All media, including social media, digital and electronic media as well as print and
outdoor media widely used for information dissemination.

Facilitation

20. District Voter helpline equipped to handle queries on all election related matters.

21. Voter Facilitation Centers (VFCs) to provide services like timely issue of duplicate
EPIC, search facility on voter list, forms for enrolment and display of voter list.

22. Name search facility in the voter list on DEQ’s website and also through SMS
23. Voter list displayed at sufficient locations,

24. Polling Stations accessible for all Persons with Disabilities. Ramps width and height
as per the specifications.

25. EPIC in Braille to Blind Electors.
26. Sign language videos or posters at the Polling Station to facilitate deaf voters.
27. All Women Polling Stations in every district.

28.Voter Slips to carry all requisite information including do’s and don’ts in the polling
station.

29. One Voter Guide per family of an elector

30. Voter Facilitation posters at all the polling stations.

LB

2[?\50 Voter to be Left Behind







Note on Assessment and Inventory of
Assured Minimum Facilities at polling Stations

I, Condition of Polling Station
As far as possible, the polling station should be established in a good building worthy of use
(and not a dilapidated one). The building/location having room(s) with proper windows,
ventilation and space should be identified as polling stations. It may also be ensured that the
polling station(s) should normally be situated at the ground floor of the buildingwith a
surface leveled and cleared of all obstacles from entrance / gate to voling compartment,

Il.  Entrance and Exit

The polling stations should have separate entrance and exit for voters. If there is only one
door at the polling station(s), separate entrance and exit can be provided with the help of
temporary fencing in the middle of the doorway using bamboo and ropes.Both entry and
exit should be as wide as 1.2m respectively to enable a wheel chair user to navigate easily
and be of leveled surface without any obstacle. This shall be ensured from the entrance /
gate till the polling booth entrance. There should be adequate space to turn around in a
wheel chair near voting compartment.

I, Ramp Facility
A ramp should ke provided at the polling stations to facilitate the voters with disabilities , a5
per the directions of the Hon'ble Supreme Court of india. In the polling stations where
permanent ramps have not been provided, temporary ramps should be provided.The ramps
shall be of atleast 1:12 gradient and 1.5m wide.

V. Drinking Water
There should be a proper arrangement for drinking water and toilet facilities at the polling
stations(s). In case, thereis no providing of drinking water, make adequate arrangements at
the polling stations(s) for storage of drinking water in earthen pots and one employee or a
daily wage-earner shall be deployed at that polling stations(s) to refill the water pots and
serve water to the voters standing in queue.Drinking water shall be at seat height without
any obstacle in reaching the same for a person with disability.

V.  Electricity Arrangement
Make sure that the inside of the voting compartment is sufficiently lighted. If necessary,
arrangement for a suitable lighting should be done for each compartment. There should be
proper electricity arrangements at the polling stations, If the power connection is available,
the condition of switches/bulbs/ fans should be checked. If power connection is not there,
alternative arrangement should be made by hiring generator sets etc. so tha, on the pol! day,
those polling stations are properly lighted.




— Dy

VI.  Furniture etc.
There should be proper provision for basic amenities like tables, chairs, benches, and shade
for voters standing in the queue at the polling stations. Low seating arrangement with arm
support and back support for persons with disabilities to be ensured.

Vil.  Help Desk

In the polling stations locations having multiple polling stations, a Help Desk should be set
up with the objective of providing assistance to the votersinciuding specific assistance to
voters with disabilities in accessible communication modes, facilitating the voters to locate
their particular polling station and issuance of voter slips. The Heip Desk shall be set up at a
prominent spot so that the same is easily visible, accessible and approachable to voters as
they approach the premise/buiiding.In addition to help desk, zccessible posters in
information on voting process, candidate details, etc should be displayed at low height and
to be assisted by volunteers at help desk to spot / read /understand the same. Volunteers
knowing sign language interpretation shali be assigned in as many polling booths.

VIll.  Proper Signage
Proper signage should be put at the polling station focations for guidance of the voters about
the route/layout of the location, facilities available {like ramp, toilet, drinking water, parking
for voters with disabilities etc.) and Help Desk. Direction signages shall also be put up.

IX. Toilets
There shouid be separate toilets for men and women electors. In the polling station locations
having muitiple polling stations, one empioyee or a daily wage-earner shall be deployed to
keep the toiiet ciean and dry throughout the day. Toilets should be accessible with accessible
approach, entrance, adequate space inside to turn in a wheel chair, low wash basin, hand
rails, low seat Water closet, health faucet, non slippery dry floor, adequate lighting etc.
1. Booth wheel chairs and trained volunteers to be allotted for every polling station.
2. Braille candidate sheets to be available in English and regional language.
3. Dedicated parking space to be allotted for voters with disabilities to park their vehicles.
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